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Chapter 1  

The SURE ProEd Mission: Skill - Uplift - Transform 

 

Introduction: 

India is a land of immense talent and boundless potential. Each year, millions of young graduates 
leave their colleges and universities with hopes of building successful careers. Yet, many remain 
unemployed or underemployed-not for lack of ambition or ability, but due to a gap between academic 
learning and industry-relevant skills. 

To address this critical need, SURE ProEd was founded on July 9, 2020, with a transformative vision 
to bridge the divide between education and employability. What began as a humble initiative has 
grown into a nationwide movement committed to offering free, high-quality, hands-on training in 
cutting-edge technologies. 

Over the past five years, SURE ProEd has empowered thousands of educated but unemployed youth 
across India, enabling them to compete confidently in a dynamic job market. Thanks to this training, 
more than 400 students have secured their dream jobs and internships, turning aspiration into 
achievement. 

1. The Problem We Set Out to Solve 
Despite holding degrees, many young individuals struggle to secure jobs. Their education, though 
essential, often lacks the practical exposure required by industries today. The disconnect between 
academia and real-world industry needs has created a void that traditional systems have not addressed 
effectively. 
 
Moreover, economic limitations and geographic constraints further prevent many from accessing 
quality training or coaching institutions. Students from rural areas, especially, are deprived of 
opportunities that their urban counterparts take for granted. This stark divide leads to wasted potential, 
loss of self-confidence, and a deepening sense of hopelessness. 
SURE ProEd (SURE Trust) recognized this crisis early on, and decided to intervene not through large 
capital investments or flashy campuses-but with a focused, technology-driven, human-powered 
approach to skill building. 
 
2. SURE ProEd Approach: Skill Upgradation With Zero Cost 
SURE ProEd operates entirely free of cost for students. There are no registration fees, no course fees, 
and no hidden expenses. The goal is simple: to provide equal opportunities for all, regardless of 
economic or social background, grounded in the belief that access to knowledge is a fundamental right 
for everyone. 
 
Key principles behind SURE ProEd model: 

100% Online Training:​
SURE ProEd delivers training entirely online, using platforms like Google Meet and GitHub  to 
ensure seamless learning experiences. With the support of the Digital India movement and the 



widespread reach of 4G/5G connectivity, even students in the most remote parts of the country can 
now access skill development right at their doorstep. 

• Volunteer-Led:  
All the trainers and mentors are working professionals from top companies like Intel, AMD, Apple, 
TCS, Cognizant, Western Digital, and more, who dedicate their personal time to teaching and 
mentoring. 
 
• Hands-On Projects:  
Each training culminates in real-world project work, giving students the confidence and portfolio they 
need to face interviews. 
 
• Mentorship & Evaluation:  
Weekly evaluations, assignments, GitHub submissions, and personal mentoring sessions help students 
stay on track. 
 
• Focus on Emerging Technologies:  
Courses are offered in VLSI Design, Cybersecurity & Ethical Hacking, Full Stack Development, Java, 
Python, Physical Design, Data Structures, and more. By eliminating cost and providing high-quality 
mentorship, SURE ProEd offers equal opportunity access to some of the most in-demand technical 
domains of the present and future. 
 
3. Scaling the Impact:  

●​ SURE ProEd has trained over 5,000 students from across India.  
●​ Over 400 students have secured full-time jobs or internships in companies of repute.  
●​ 60% of the trained students are women.  
●​ Many women students have secured positions at leading companies like Accenture, 

Cognizant, Amazon, Synopsys, AMD, TAFE, and various TATA Group companies after 
successfully completing these high-quality 6-months internships. 

●​ B.Tech graduates from rural towns in India, with no exposure to VLSI, are now working at 
Intel, AMD, Synopsys, CDAC and Moschip, to name a few. 

●​ Students who couldn’t afford a ₹1,000 fee for a commercial course are  now Python 
Developers and Senior data scientists, at reputed companies and at startups. 

●​ Many women who had paused their careers are rejoining the workforce after undergoing the 
Cybersecurity or Full Stack Development internships or UI designing internships. 

 
SURE ProEd’s zero-cost model has inspired students to dream again this time, backed by skills, 
confidence, and a supportive community. 
 
4. Contribution to Nation Building:  
While we acknowledge the vast scale of unemployment in India, we firmly believe that even small, 
consistent efforts can create meaningful impact. Every job secured through SURE ProEd is more than 
just a number; it represents a transformed life, a supported family, and an empowered village. 
 
 
 
 



Some key contributions: 
 

●​ Bridging Industry-Academia Gap: By teaching what industries demand today. 
●​ Enhancing Employability: Not just with technical skills, but also with soft skills, life values, 

and  professional ethics. 
●​ Encouraging Peer Learning and Volunteering: Many students who benefited now 

volunteer to mentor others-a chain reaction of upliftment. 
●​ Creating a Culture of Giving Back: Many alumni, though recently placed, are choosing to 

volunteer their weekends to teach juniors. 
●​ Special Focus on Rural and Economically Challenged Youth: Over 98% of our students 

come from Tier-2 and Tier-3 towns. 
 
Our model contributes to the larger vision of Atmanirbhar Bharat (self-reliant India) by transforming 
unemployed youth into tech-enabled contributors to society. 
 
5. Looking Ahead: 
Our journey has just begun. In the coming years, we aim to: 

●​ Expand training to meet the needs of thousands of enrolled students, 
●​ Offer placement Assistance Programs and hand-holding mock interviews. 
●​ Strengthen partnerships with government agencies, NGOs, and corporate CSR wings. 
●​ Build a sustainable alumni ecosystem where each student lifts another.  

 
We remain committed to serving the youth selflessly, just as we have done for the past five years-with 
no fees, no commercial motives, and no compromise on quality. 
 
Conclusion: 
SURE ProEd is not just an NGO; it is a movement of hope, empowerment, and transformation. We 
may be a small drop in the ocean, but we believe that even a small drop creates ripples. With every 
trained student, every placed intern, and every mentored life-we reaffirm our belief that skill is the 
most powerful form of service. 
 
As we step into the sixth year, we do so with renewed commitment and gratitude-to our volunteers, 
students, supporters, and the divine inspiration behind it all.     
 
                            
                                             ************************************* 

                 

 
 
 
 



Chapter 2  

SURE ProEd -  Core Foundational Values 

 

Introduction 

In any institution or movement, values are the invisible scaffolding-they shape culture, direct actions, 
and hold the team together during both growth and adversity. While skills and resources can be 
developed over time, values must be deeply rooted in the foundation from the very beginning. 

SURE ProEd, since its inception in July 2020, has not only focused on technical training but has been 
equally devoted to nurturing values-based leadership and service. We believe that values must be 
lived, not just taught, and they must reflect in every decision, interaction, and communication. Our 
team members don’t just speak about values-they walk the talk, serving as living examples for the 
students they train and guide. 

This chapter outlines the core values that define SURE ProEd and continues to steer its journey of 
transforming the lives of educated yet unemployed youth across India. 

1. Selfless Service (Seva):          

“Hands that serve are holier than the lips that pray.” 

At SURE ProEd, Seva is not a slogan-it is a way of life. From trainers and mentors to technical 
coordinators and administrators, everyone contributes without any monetary compensation. Their 
reward lies in seeing a student secure a job, regain confidence, or discover purpose. 

Our selfless service model inspires a culture of giving back. Many students, after securing jobs, return 
as volunteers, creating a beautiful cycle of service and gratitude. Moreover, once corporate trainers 
join SURE ProEd, they remain closely associated with the organization, continuing their contributions 
even as they transition between companies. 

2. Integrity and Transparency: 

Integrity is the lifeblood of any trustworthy system. SURE ProEd operates with complete honesty and 
openness in all its processes: 

●​ No favoritism or bias in student selection. 
●​ No hidden costs-everything is 100% free. 
●​ Certificates and recognitions are issued based on merit, sincerity, and accountability. 
●​ Financial records and internal operations at SURE ProEd are handled with great care and 

reviewed regularly to ensure full compliance. Financial management is relatively 
straightforward, as the Trust operates without collecting any external funds. 

Thanks to the steadfast guidance of Sri Suneel Kumar, a Chartered Accountant who has overseen the 
Trust's compliances since its inception, SURE ProEd continues to remain impeccable and highly 
respected. 



3. Discipline 
 
Discipline is what transforms enthusiasm into excellence. At SURE ProEd, it plays a central role in 
both management and training: 
 

●​ Students are expected to submit daily project updates. 
●​ Classes begin on time, and attendance is mandatory. 
●​ Assignments are evaluated regularly, and non-performance is not overlooked. 
●​ Trainers and coordinators adhere to timelines, promoting a culture of punctuality and 

professionalism. 
 

Discipline at SURE ProEd is not enforced with fear but inspired through accountability and example. 
This value instills workplace readiness in students and helps them thrive in industry environments. 
 
4. Commitment to Quality 
 
 
SURE ProEd never compromises on training quality, despite operating at zero cost. Our students are 
trained by working professionals from world-class companies like Intel, AMD, TCS, Cognizant, and 
Apple. 

●​ The curriculum is constantly upgraded to reflect industry trends. 
●​ Real-time projects, GitHub submissions, and reviews ensure hands-on learning. 
●​ Evaluations by external experts, including TATA Group volunteers, help maintain rigorous 

standards. 
 

Quality is not an exception here; it is a non-negotiable value. 
 
This Image showcases Sri Satish 
Devarapalli, Emulation Verification 
Manager at Apple, evaluating the final 
project of RTL Design pertaining to 6 
months Internship in VLSI. 

 

5. Empathetic Leadership 

True leadership begins with listening, understanding, and lifting others up. At SURE ProEd, 
leadership is not about position or authority-it is about compassion, patience, and presence. 

●​ Our trainers accommodate students’ struggles, sometimes repeating sessions late into the 
night. 

●​ Mentors reach out personally to struggling students and guide them without judgment. 
●​ Management maintains open channels of communication, treating every volunteer, student, 

and trainer with kindness and dignity. 
 



Empathy in leadership has made SURE ProEd a safe space, where students don’t fear failure but 
instead find guidance and encouragement to rise. 
 
6. Humility 

There are no titles, no egos, and no hierarchies at SURE ProEd. Every contribution is respected, 
regardless of role or recognition. 

●​ Trainers work side by side with student volunteers. 
●​ Founders personally respond to student queries. 
●​ Publicity is pursued solely to enhance outreach and connect with a wider audience 

and results are allowed to speak for themselves. 
This humility creates an inclusive and collaborative ecosystem, where everyone feels equal and 
valued. 

7. Inclusivity and Equal Opportunity 

SURE ProEd believes talent is universal, but opportunity is not. That’s why we go the extra mile to 
include: 

●​ Students from rural and underprivileged backgrounds. 
●​ Girls and women seeking second careers. 
●​ First-generation learners and those without access to coaching or networks. 

There are no fees, and no discrimination. Sincerity is the only qualification we look for. 

8. Gratitude and Reverence 

We encourage a culture of acknowledging everyone’s contribution, big or small. 

●​ Trainers and volunteers are recognized regularly through newsletters and meetings. 
●​ Students are taught to express gratitude to their mentors. 
●​ Alumni who return as volunteers are publicly appreciated, creating a cycle of positive 

reinforcement. 

Gratitude is the glue that binds the SURE ProEd family together. 

9. Simplicity 

We operate without offices, paid staff, or complex bureaucracy. All our tools-Google Sheets, Google 
meets, GitHub-are free and easy to use. Simplicity allows us to stay focused on what truly matters: 
student transformation. 

 

 

 



Conclusion:  

SURE ProEd’s strength lies not in infrastructure or funds, but in its uncompromising commitment to 
values. These principles-Selfless Service, Integrity, Discipline, Empathy, Inclusivity, Quality, 
Gratitude, and Simplicity-form the soul of the organization. 

In every course, every conversation, and every certificate we issue, these values are embedded.​
As we look ahead, it is not just the number of students trained that defines us-it is the character we 
cultivate, the dignity we restore, and the hope we ignite. 

We firmly believe that values are the true catalysts for sustainable transformation. They are the pillars 
on which SURE ProEd was founded-and they will continue to lead it forward with unwavering 
strength, selflessness, and integrity. 

 

                                            ************************************* 

 

 

 

 

 

 

 

 

 

 

 
 
 



Chapter 3  

SURE ProEd - Management Structures That Evolved with Time​
         

Introduction:  

A Mission-driven Organisation 

SURE ProEd was born out of a divine vision and deep commitment to serving rural youth by bridging 
the skill gap in emerging technologies. What began as a volunteer-driven initiative with minimal 
structure has gradually evolved into a robust, purpose-led organization with streamlined processes, 
well-defined responsibilities, and a deeply committed leadership and volunteer base. The 
transformation in the management structure over the last five years is not merely administrative-it is 
value-driven, community-focused, and impact-oriented. 

1. Humble Beginnings: From Informal Leadership to Structured Coordination 

In July 2020, SURE ProEd began with just a handful of devoted individuals, driven by the love for 
sharing knowledge, and the passion to uplift unemployed rural youth. The management style in the 
initial days was informal. There were no hierarchies, no official departments - just pure service spirit, 
a shared vision, and daily teamwork. 

●​ Employability Enhancement: The Early Phase​
In its initial three years, SURE ProEd began its mission of enhancing employability through a 
4-month training program with three students, three courses and three trainers as an offline 
initiative. This training focused on industry-relevant skills that are often missing from 
traditional college curricula but are crucial for securing employment. It marked the beginning 
of a structured effort to bridge the gap between academic learning and real-world job 
requirements. 

●​ Hands-on Leadership and Grassroots Involvement​
From the very beginning, leadership at SURE ProEd was not distant or administrative-it was 
deeply hands-on. The founders and early volunteers were directly involved in every aspect of 
the initiative. They personally conducted training sessions, mentored students, reached out to 
educational institutions, and designed certificates. Their active engagement set the tone for a 
culture of selfless service, dedication, and a deep commitment to student success. 

●​ WhatsApp Groups as the Nerve Centre​
In the early stages, WhatsApp served as the primary coordination and communication 
platform. Despite its limitations in terms of number of participants permitted, data 
management and reach, it was used effectively to create class groups, share updates, assign 
tasks, solve student queries, conduct training sessions and coordinate activities among the 
team. The simplicity and accessibility of WhatsApp allowed the teams to stay connected 
across locations, making it a crucial tool even in the initial phase of growth as it is now.  

●​ Manual Efforts by a Close-Knit Team​
All aspects of the initiative-from curriculum design, content creation, and scheduling sessions 
to delivering technical training-were carried out manually by a small but dedicated group of 
volunteers. This core team worked tirelessly, often late into the night, to ensure that each 
student received high-quality learning experiences. Without the use of automated tools or 



external support, they built the foundation of a movement that would go on to transform 
thousands of lives. The personal touch and collaborative spirit of this early team remain at the 
heart of SURE ProEd’s ethos even today. 

While this model brought flexibility and strong personal bonds, it also posed challenges as the number 
of students and volunteers began to grow. 

2. Organic Growth Leading to Organized Management 

As the scale of operations expanded-with thousands of students enrolling in multiple internship 
batches-it became necessary to streamline the management and delegate responsibilities for 
sustained efficiency. 

Key steps in this evolution included: 

a) Formation of Core teams  

To divide responsibilities and promote focused execution, core teams were created: 

●​ Enrollment Management Team​
Responsible for creating whatsapp course groups and sending initial email communication 
with the respective course Whatsapp group link.  

●​ Training & Curriculum Committee​
Responsible for designing course content, onboarding trainers, and maintaining training 
standards. 

●​ Classes Management Team​
Share google meet links for classes, track student participation, discipline management, 
monitor daily updates, and handle removals in case of non-compliance. 

●​ Certificate & Documentation Team​
Issues certificates, maintains student records, ensures accuracy and timely delivery. 

●​ Outreach and Publicity Team​
Manages social media, newsletters, event coverage, and liaising with AICTE and other 
platforms. 

●​ Tech & Website Team​
Maintains the SURE ProEd website designing, developing, upgrading and regular 
management. 

●​ Technical Tools Management Team​
This team is responsible for setting up GitHub repositories for every student who joins the 
internship. They also provide guidance and support in helping students push their project work 
and related code to their respective repositories, ensuring smooth version control and project 
documentation. 

●​ Community Services Management Team​
This team oversees the coordination of the three mandatory community service activities that 
each student must complete. They provide clear instructions, track participation, and collect 
photographs as proof of involvement. These images are then uploaded to the SURE ProEd 
website for official documentation and public reference. 

 



b) Introduction of Daily Reporting Systems 

The introduction of Google Sheets-based daily update systems brought accountability: 

●​ Students were required to submit daily progress of their final project work updates by 11:30 
PM. Assigned student coordinators, Charan Sai ensures compliance and followed up with 
non-responding students. 

●​ Performance tracking tools helped identify sincere learners and those needing intervention.​
 

3. Role of Key Individuals in Strengthening Management 

The evolution in SURE ProEd's management has been powered by dedicated individuals who took 
up responsibilities beyond expectations: 

●​ SURE ProEd Trustees – As the founders and guiding forces,  trustees have not only inspired 
the entire vision but have been the backbone of coordination, student communication, and 
growth planning. 

○​ Sri. Suneel Kumar - A Chartered Accountant by profession, he ensured that all IT, 
and compliance matters were handled with integrity. His diligence keeps SURE ProEd 
blemish-free. 

○​ Sri. Ryan Ebenezer, Sri. Anurag Midha & Sri. Satish - Ryan Ebenezer, Sri. Anurag 
Midha, and Sri. Satish devarapally, have each played pivotal roles in shaping the 
VLSI curriculum. Sri. Ryan introduced the VLSI Front-end program to SURE ProEd, 
and has mentored hundreds of aspiring engineers. Building on this foundation, Sri. 
Anurag Midha developed the current, one-of-a-kind 6-month integrated VLSI design 
course-unique in India. He was ably supported by Sri. Satish from Apple, who 
coordinates internal training efforts, with additional backing from an exceptional team 
of professionals from leading companies such as AMD, Synopsys, Intel, and 
Samsung, to name a few.  

○​ Harsh Mangalam, Ram Uchit, and Kuldeep - These dedicated young individuals 
have been selflessly managing the SURE ProEd website, ensuring its technical 
stability and smooth functioning even as the organization scaled up significantly. 
Their behind-the-scenes efforts have been critical in maintaining a strong online 
presence and supporting the Trust’s expanding digital needs. 

○​ Anjineyulu, Preethi Grace, and Charan Sai - This committed team has played a 
vital role in maintaining discipline and structure within the learning environment. 
They implemented and enforced a rigorous daily project tracking mechanism that has 
greatly improved accountability among interns. Their consistent efforts have ensured 
that non-responsive participants are identified and filtered out, thereby upholding the 
quality and commitment expected at SURE ProEd. 

○​ Sri. Dev Chadha and Abhinav Kapur - With the support of a dedicated group of 
student volunteers-including Abhiram, Boya Yerrisamy, Tanvi, Rishika, Anand Singh, 
Komal, Ganesh, and Yashwanth, to name a few-are leading the SURE ProEd 
production department with great efficiency. Their collective work ensures the timely 
publication of the Trust’s monthly newsletters and the smooth, professional operation 
of the SURE ProEd YouTube channel, which continues to grow in reach and impact. 



○​ Sailaja and Prajwala, with the support of Bhargavesh-a student-turned-trainer who 
developed automation code for generating certificates and offer letters-ensure that the 
entire process runs smoothly and that certificates are issued without any delays or 
errors. 

These individuals, along with countless student volunteers, reflect the self-governance model of 
SURE ProEd-where leadership is not about titles, but about commitment and service. 

4. Digital Transformation and Data-Driven Decisions 

With increasing operations, manual management became inefficient. SURE ProEd adapted to digital 
tools for better scalability: 

●​ GitHub Integration: Compulsory for all technical courses, allowing code submissions, 
version tracking, and collaborative project work. 

●​ Performance Dashboards: To monitor student engagement, assignment submission rates, 
trainer feedback, and course outcomes. 

●​ Newsletter and Communication Channels: Monthly reports, success stories, and 
announcements keep stakeholders informed and inspired. 

This digital transformation has enabled data-driven decision-making, timely interventions, and better 
resource utilization. 

5. Institutional Partnerships & Governance Strengthening 

Another major step in SURE ProEd's management evolution was establishing formal partnerships: 

●​ AICTE Internship Recognition –SURE ProEd's internships are listed on the AICTE portal, 
bringing credibility and visibility. 

●​ TATA Proengage Partnership – Over 100 TATA employees have volunteered with SURE 
ProEd, offering mentoring, project evaluation, and system improvements. 

●​ Digital Ocean NGO Program – Helped transition infrastructure to a scalable cloud platform. 
●​ Advisory Board – Senior professionals from highly reputed companies now advise SURE 

ProEd on training quality and process improvement. 

These alliances have introduced external audits, better documentation practices, and process 
standardization-vital for the long-term sustainability of any nonprofit. 

6. Decentralized, Yet Value-Driven 

Despite formalization, SURE ProEd retains its heart-a value-centric model rooted in service: 

●​ No salaries, no regular employees, and no office infrastructure. 
●​ Volunteers work out of their homes, in their free time. 
●​ Leadership rotates as per need, but the core value remains: Selfless service to the youth.  

Decentralization allows quick decisions, regional impact, and maximum ownership by those 
leading each initiative. 



Conclusion:    

A Model for Sustainable and Selfless Non-Profit Leadership 
 
The evolution in the management of SURE ProEd over five years reflects a rare fusion of spiritual 
idealism and practical efficiency. What sets SURE ProEd apart is not just its commitment to free 
education, but its ability to scale that vision through disciplined, structured, and inspired 
management. 
 
As we step into the future, we remain committed to: 

●​ Empowering more volunteers to take leadership roles. 
●​ Documenting and replicating our processes in new verticals. 
●​ Ensuring that every student receives individual attention, even as the numbers grow.​

  
SURE ProEd’s management evolution is a testimony to what is possible when intent, innovation, 
and integrity come together. We are not just managing a Trust; we are nurturing a movement. 
 
                                       

 ************************************* 
 
 

 

 

 

 

 

 

 

 
 
 
 
 



Chapter 4 

The Internship Model of SURE ProEd 

 

Introduction: A Vision Rooted in Service and Skill 

SURE ProEd stands as a beacon of hope, empowerment, and transformation for educated yet 
unemployed rural youth across India. Built on the foundational vision of upskilling the 
underprivileged in emerging technologies completely free of cost, SURE ProEd is making meaningful 
strides in reducing unemployment and bridging the technical skill gap in the country. 

Today, SURE ProEd is not just an initiative-it is a movement of committed professionals, inspired 
youth, and collective action that is addressing a pressing national need: equipping students with 
industry-ready skills while nurturing their sense of social responsibility. 

1. Internship Programs in Emerging Technologies 

At the heart of SURE ProEd’s work is its flagship initiative-six-month online internship programs 
designed to train students in over 25 industry-relevant technologies, aligning with the rapidly evolving 
needs of the technology and education sectors. 

These programs cater to students pursuing or recently graduating in engineering, technology, computer 
science, and related domains, with a special emphasis on rural and under-resourced learners. The 
courses are designed and taught only by experienced industry professionals, many of whom are 
employed with top companies and volunteer their time with passion and purpose. 

2. Structure of the Internship Program 

Each six-month internship offered by SURE ProEd is meticulously designed to provide a 
comprehensive, hands-on, and structured learning experience, ensuring students are not just passive 
learners but active problem-solvers. 

The internship is divided into two distinct phases: 

 a) 4-Months Training Phase 
●​ This phase focuses on learning the application of 

tools, languages, and frameworks specific to the 
chosen technology domain. 

●​ Students are introduced to industry-standard tools 
through live online classes and practical sessions. 

●​ They work on mini projects that reinforce each 
learning module, giving them the confidence to 
implement their knowledge in real-time settings. 

●​ Dedicated trainers and mentors guide students 
through structured assignments and periodic 
evaluations. 



b) 2-Months Capstone Project Phase 

●​ Students form small teams or work individually on 
capstone projects, replicating real-world industry 
scenarios. 

●​ These projects are problem-solving oriented, with an 
emphasis on design thinking, coding standards, 
optimization, and documentation. 

●​ Weekly follow-up sessions ensure project tracking, 
and mentors provide reviews, feedback, and 
guidance. 

By the end of this phase, students have a portfolio-worthy project they can showcase to potential 
employers.​
 

3. Evaluation System to Ensure Quality and Accountability 

One of the distinguishing features of SURE ProEd’s internship model is its rigorous and transparent 
evaluation system, designed to promote commitment, consistency, and accountability among students. 

●​ The total evaluation score is 100 marks, divided as: 
○​ 40 marks for mini projects during the first 4 months. 
○​ 60 marks for the final capstone project during the last 2 months. 

●​ These marks are then converted into a 10-point GPA scale. 
●​ To be eligible for a completion certificate, a student must score a minimum GPA of 4.0. 
●​ Evaluations are based on project quality, participation, GitHub submissions, and mentor 

feedback, making the process fair, merit-based, and holistic. 
●​ Capstone project evaluations are conducted by senior industry experts who are independent of 

the trainer responsible for the four-month instructional period. 

This scoring system encourages continuous performance, rather than end-of-program cramming, 
preparing students for real workplace expectations. 

The image on the left is a glimpse into one 
of the training sessions from the Generative 
AI Internship Program. The sessions are 
being led by Sri Sourabh Rai, an industry 
expert with over six years of experience in 
the GenAI domain. Currently based in 
Malaysia, he conducts the training daily 
from there, bringing real-world insights and 
global expertise to the students. His 

commitment to mentoring the next generation-across borders-is a testament to the dedication and 
quality of training offered through this program. 

 

 



4. Non-Technical Requirements: Building Socially Responsible Technologists 

SURE ProEd envisions the development of not just skilled professionals but conscious, compassionate 
citizens. To this end, the internship includes mandatory non-technical components that promote 
personal development and social sensitivity. 

a) Life Skills Training (LST) Sessions 

Conducted on alternate Sundays, these sessions cover essential topics like: 

●​ Management of Personal Finances 
●​ Social Service & its importance 
●​ Preventive Health Care 
●​ Building personality brands on social media  
●​ Physical well being & Yoga 
●​ Conducting Mock interviews​

 
 

 
 
 

Attendance in these sessions is mandatory for internship certificate eligibility. 

​
 

These sessions are not mere lectures-they are interactive, reflective, and transformative, enabling 
students to carry wisdom beyond the workplace.​
 

 

 



b) Mandatory Community Service Activities 

To instill a sense of giving back to society, SURE 
ProEd mandates that every intern complete three 
community service tasks during their six-month 
internship: 

1.​ Planting Two Trees – to promote 
environmental responsibility. 

2.​ Donating Blood – to cultivate a spirit of 
empathy and civic contribution. 

3.​ Serving at least Four Senior Citizens – to 
develop compassion, humility, and human 
connection.​
 

 

These tasks must be documented and submitted 
with proof. They are not merely requirements, but essential experiences designed to help students 
realize their responsibility to society. 

The message is clear: We grow with the support of society, and we must give back in equal measure. 

5 . Areas of Technology Currently Offered: 

SURE ProEd currently runs internship programs in over 25+ technologies suitable for all streams of 
B.Tech pursuing / completed; MCA, MBA, other PG students, and research scholars who wish to 
simultaneously upgrade their technical skills. All the internships are available on SURE ProEd 
website www.suretrustforruralyouth.com.  

Each internship is designed based on industry relevance, skill gap analysis, and employability 
outcomes, making the students job-ready and future-ready. 

Conclusion:  

A Holistic Approach to Empowerment 

SURE ProEd is not just teaching technologies-it is nurturing lives. With a deeply structured approach, 
supported by values and backed by industry practitioners, the Trust is creating a unique model of skill 
development.                                  

By combining technical rigor with moral grounding, SURE ProEd ensures that students don’t just 
become employees-they become responsible, self-aware, and capable contributors to society. 

Our work is a small step toward solving a national problem, but for the thousands of youth we 
empower, it is a life-changing leap. 

************************************* 

http://www.suretrustforruralyouth.com


Chapter 5  

SURE ProEd Standards That Shape Success 

 

Introduction 

Discipline lies at the heart of SURE ProEd’s mission. It is the common thread that binds students, 
mentors, and management in a shared commitment to excellence and service. This chapter outlines the 
discipline standards that every member of the SURE ProEd family observes-standards that ensure 
accountability, respect, and a professional environment conducive to learning, sharing, and growing. 

1. Punctuality and Attendance​
 All students and mentors must join sessions on time and remain present until the end. Management 
tracks daily attendance and follows up on absences promptly. Consistent attendance demonstrates 
respect for others’ time and the value of shared learning. 

2. Active Participation​
Students are required to keep cameras on during sessions, engage in discussions, and complete in-class 
activities. Mentors model this behavior by responding to questions, encouraging curiosity, and 
providing constructive feedback. Management facilitates by ensuring sessions are interactive and well 
organized. 

3. Adherence to Dress Code​
A modest, professional appearance fosters a focused learning environment. Students wear appropriate 
attire-formal shirts or tops-while mentors present themselves with equal professionalism. Management 
enforces these guidelines sensitively and uniformly. 

4. Respectful Communication​
 Every interaction-whether in chat, email, or voice-reflects the standard of empathy and integrity. 
Students listen attentively and speak courteously. Mentors provide feedback respectfully, and 
management coordinates with kindness and clarity. 

5. Commitment to Deadlines​
 Assignments, mini-projects, and major project deliverables have strict deadlines. Students submit 
work on time; mentors evaluate promptly and share feedback. Management publishes schedules in 
advance and sends reminders to maintain momentum. 

6. Zero Tolerance for Plagiarism​
 Copying work undermines learning. Students caught plagiarizing or facilitating it face immediate 
removal. Mentors uphold this standard by designing original assessments and using tools to verify 
authenticity. Management reviews reports and enforces consequences consistently. 

7. Professional Use of Platforms​
All official sessions occur on Google Meet or designated channels. Students and mentors refrain from 
unauthorized recordings or sharing links outside SURE ProEd. Management secures every link and 
monitors platform etiquette to preserve a safe, focused space. 



8. Mutual Accountability​
Students hold themselves accountable for their engagement; mentors commit to guiding each batch to 
completion; management ensures resources and support are in place. When any member falls short, 
the community addresses it with feedback and corrective action. 

9. Mandatory Life Skills Training (LST)​
To foster holistic development, all students must attend Life Skills Training (LST) sessions held on 
alternate Sundays. These sessions cover communication skills, emotional intelligence, leadership, time 
management, and ethical values to prepare interns for corporate environments and civic 
responsibilities. Missing an LST session results in removal from the current course before the next 
class, underscoring the non‑negotiable importance of inner growth alongside technical expertise. 

Why Mandatory? 

●​ Holistic Professionalism: LST imparts soft skills-conflict resolution, team collaboration, and 
adaptability-that are critical for career success. 

●​ Character Building: Topics such as integrity, discipline, and empathy cultivate a strong 
moral compass, essential for becoming a worthy citizen of India. 

●​ Consistency and Commitment: The removal policy enforces seriousness, encouraging 
students to prioritize personal growth and respect collective learning culture. 

●​ Accountability: By holding students to this standard, SURE ProEd ensures that every 
graduate possesses both technical proficiency and the personal qualities valued by employers 
and society. 

10. Mandatory Community Service​
To cultivate a lifelong spirit of giving, every intern must complete three community service activities 
during their 6-month internship: planting two trees, donating blood, and serving four senior citizens. 
These acts of service are prerequisites for receiving the completion certificate. 

Why Mandatory? 

●​ Empathy and Civic Responsibility: Hands-on service fosters empathy and a sense of duty 
toward one’s community from a young age. 

●​ Environmental Stewardship: Tree planting reinforces respect for nature and combats climate 
change at the grassroots. 

●​ Social Engagement: Donating blood and serving seniors connect students with the social 
realities of vulnerable populations, nurturing compassion and humility. 

●​ Holistic Leadership: Community service complements technical learning with real-world 
impact, shaping students into socially responsible leaders and worthy citizens of India.​
 

Conclusion 

Discipline is the backbone of SURE ProEd’s success. By upholding these standards-punctuality, 
participation, professional conduct, and accountability-students, mentors, and management create a 
culture of trust and excellence. Together, they ensure that every session, every project, and every 
interaction reflects the integrity and purpose that define SURE ProEd. 

************************************* 



Chapter 6  
Life Skill Training Wing 

 

Life skill is a term used to describe a set of basic skills acquired either through learning or by direct 
life experience.  This enables individuals and groups to effectively handle issues and problems 
commonly encountered in daily life. They include creativity, critical thinking, problem-solving, 
decision-making, the ability to communicate and collaborate, along with personal and social 
responsibility that contribute to wholesome wellbeing of an individual. 

Life Skill Ideation 

SURE ProEd was initially founded to empower rural educated unemployed youth by bridging the gap 
between knowledge acquired at the university and skills required by the industries in a dynamic 
environment. To address this issue certain technical courses such as AI, Python, Machine Learning, 
Project Management, Power BI, to name a few, were launched. Over time, these courses exponentially 
grew to 30+ in number, catering to different needs of the industry. However, some of us felt, mere 
technical or academic knowledge does not make an individual wholesome. There is a dire need to 
unleash the latent potential of a student in terms of strong value system and inherent skills. Every 
student is unique regardless of what background he/she comes from or what qualifications they have 
secured during their undergrad program. It is to tap and elicit this ‘uniqueness’ in them and nurture it, 
we decided to launch ‘Life Skills Training Sessions’. They now become an asset to their company and 
community. 

 Where we stand Currently 

Currently we have about 500+ students attending life skills training sessions. It is a mandatory session, 
if absent could cost them from being debarred from the institution itself. This year we have increased 
the duration of the LST session to 1.5-2 hours fortnightly. We engage a guest speaker besides a regular 
mentor for the concerned module. We also involve current and alumni students to speak on the same 
topic or any topic that inspires them to share with their peers. Recently, we have launched a channel 
for SURE ProEd. Under this channel, there would be a series of podcasts dedicated entirely for LST 
sessions where serious attempts would be made by mentors, advisors, guest speakers & trustees to 
address pressing problems of our youth who are victims of mental health disorders and depression. 
These podcasts would be in the form of short snippets ranging from 2 mins to max 10 mins 
audio-visuals. 

Life Skill Modules    

Owing to the importance attached to ‘LIFE SKILLS’, the stakeholders at SURE ProEd decided to 
give a neat structure to it by drafting a course content. After extensive brainstorming, we came out 
with the following 8 main modules to deliver the curriculum: 

 ❖   Emotional & Spiritual Quotient 
❖   Personality Branding, Networking and workplace harassment 
❖   Communication Skills Part 1- overview on communications 
❖   Communication skills Part 2- mock interview. 



❖   Lateral Thinking- encouraging out of box thinking 
❖   Entrepreneurship 
❖   Managing Personal Finance 
❖   Social Service Program 
❖   Preventive health care session 
❖   Yoga and well being 
❖   Counselling & Corporate Discipline 

Emotional & Spiritual Quotient 

I have worked as an ABA therapist in Dubai, UAE, for the last 3 years. I have consistently dedicated 
myself to advancing in the field of education through various roles. I firmly believe that investing in 
students is crucial for our country's progress towards becoming a prosperous nation. 

The concept of life skills originated from Education in Human Values. Despite the overwhelming 
focus on scientific advancements, technologies, economic growth, and the frenzy of social media, 
there is a global uproar. Nations often clash in their pursuit of power rather than collaborating for the 
greater good. It's ironic that humanity faces its greatest threats from within its own species. The real 
danger lies not outside or between us, but within everyone. 

Let's awaken to the truth that our inner vices such as desire (kama), anger (krodha), greed (lobha), 
attachment (moha), pride (mada), and jealousy (matsarya) endanger us. Seeking refuge in sanathana 
dharma, we explore fundamental universal values like truth, righteousness, peace, love, and 
non-violence. Some students eagerly anticipate teachings from saints and sages. Moving forward, we 
will delve into esoteric spiritual subjects such as the purpose of human life, meditation, karma, and its 
consequences.       

                                               - Vijayalakshmi Suresh, LST Counselor & Anchor & ABA Therapist 

Personality Branding , Networking and workplace harassment 

Ms Kritika Ram, 
VP Medha Organisation & Trustee, 
SURE ProEd 

She finds fulfilment in educating youth & empowering women across all ages regardless of caste or 
creed.  She has been in this skill bridging initiative for over 17+ years now in various organisations 
spread in India. This module is a pet project for Ms Kritika Ram, who teaches sure trust students 
around the concepts mentioned below. 

Personality branding for students is the process of developing and promoting a unique and authentic 
personal image that reflects their values, strengths, skills, and passions. This concept is crucial for 
students who want to stand out in a competitive academic or job market. 

 

 
 



Key Components of Personality Branding 

1.​ Self-Awareness: Understanding strengths, weaknesses, values, likes and dislikes. 
2.​ Unique Value Proposition (UVP): Reflecting on what makes us unique.  This could be a 

combination of skills, experiences, and personal traits. 
3.​ Consistent Image: Our social media profiles, resumes, cover letters, and  the way we 

communicate in person should reflect the same image about ourselves. 
4.​ Craft personal brand statement: Creating a concise statement that talks about who we are, 

what we do, and our career aspirations. 
5.​  Online presence: We need to be active in social media platforms like LinkedIn, blogs and 

websites. 
6.​ Content Creation: Share our knowledge and insights through articles, videos, or other media 

to demonstrate our expertise and passion. 

Key components of Networking: 

1.​ Building a network: Participating in student organisations, professional associations, and 
college social clubs, debate clubs, other clubs related to our field. Attending events, industry 
conferences, workshops, and seminars to meet professionals and peers. Attending university 
career workshops & educational fairs 

2.​ Engaging in social media: Using LinkedIn to connect with industry professionals, alumni, 
and recruiters. 

3.​ Developing & maintaining Relationships: seeking mentors who can provide guidance for 
our career development. Arranging for mock interviews from mentors & professionals in our 
area of interests.  Collaborating with classmates and peers on projects, study groups, and 
extracurricular activities. 

By integrating personality branding with effective networking, students can build a strong professional 
presence and open doors to various opportunities, paving the way for future success. 

Handling Workplace Harassment 

Handling Workplace Harassment effectively requires a combination of life skills that empower 
individuals to protect themselves, seek help, and contribute to a safer and more respectful work 
environment. Here are key life skills that can help individuals manage and address workplace 
harassment: 

●  Need to first read company policies on workplace harassment. 
●  Need to know our legal rights & boundaries. 
● I need to stay calm but assertive. We can express our discomfort to the harasser first, 

document the incident, and report it to immediate supervisor & HR personnel. 
● Need to develop coping mechanisms to handle stress as an outcome of harassment. Creating 

more awareness in the company through campaigns, creating support groups if 
non-existent in the best interest of all employees. 



By developing and utilising these life skills, individuals can more effectively handle workplace 
harassment, ensuring their safety, well-being, and professional integrity. 

Sri. Pramod,  
Manager 
Tata Elxsi 

Having around 20 years of experience in the Software industry, currently working as Senior Program 
Manager in Tata Elxsi. C++ Expert | Team Mentor Customer-Centric at TATA Elxsi and  Pro-Engage 
Volunteer. 

The importance of communication cannot be overemphasised. Not being on this planet is an exception 
to this very important medium. It would not be an exaggeration to say that, ‘Communication 
contributes enormously to survival of the fittest’! 

 Objective, importance and benefits of communication. 

●       Meaning & Importance of Communication Skills 
●       Principles of Effective Communication 

○       Clarity (pronunciation, vocabulary) 
○       Adequacy & Consistency (not too verbose / not inadequate) 
○       Integration (target oriented) 
○       Need for feedback & evaluation 
○       Need for network channel 
○       Ethics in Communication (appropriate language) 

●       Five Types of Communication Skills 
○       Verbal 
○       Nonverbal 
○       Written 
○       Visual 
○       Listening 

 
Sri. Sarvana Kumar 
MS- BITs Pilani 
Senior Technical Director | Enterprise Solutions Architect 
Digital Transformation Consultant,  in Bounteous India, Chennai 

Earlier he was a  Lead Solution Architect with 22+ years’ experience in Retail, Ecommerce 
Hospitality, Travel and Reinsurance Business Domains. Highly experienced in defining Technology 
Vision / Roadmap for Enterprises aligning with Business Strategy to create business value for 
organizations. 

 Some of the advisors & current trainers of SURE ProEd have graciously volunteered to conduct mock 
interviews for our students. Resumes are collected from current students and then 7 students are 
shortlisted for mock interviews. They are then interviewed by Sri. Saravana Kumar on overall 



technical & soft skills. The second part of the interview is conducted by the concerned student’s 
trainer who handles their domain. End of each interview feedback is given by the panel. 

Ms. Sai Sudha Nunna 
CFA, MBA, B.TECH 
Founder, 99italics 
Advisor – SURE ProEd 
 
Digital Transformation Consultant,  in Bounteous India, Chennai 

Over the years, she has tackled roles across the tech spectrum—from mainframes and SAP to 
cutting-edge IoT products, within sectors like manufacturing, telecom, finance, insurance and more. 
I’ve been the CFO and co-founder of Smartnerd.in, where I helped bring the best of IoT and consumer 
tech to the Indian market. My academic credentials include an MBA with a university gold medal, a 
CFA charter, and a B.Tech 

Lateral thinking is a term that was coined by author Edward de Bono. Essentially, thinking laterally 
means to find new perspectives and new ways to address challenges.  Many have categorised this 
perspective into 7 techniques: 

●   ​Alternatives: Look for different ways to solve problems 
●   ​Focus: Train your brain to think more clearly 
●   ​Challenge: Think in nontraditional ways 
●   ​Random entry: Be open to different lines of thought 
●   ​Provocation: Turn a provocative situation into something useful 
●   ​Harvesting: Choose the best of your new ideas 
●   ​Treatment of ideas: Alter ideas to fit different scenarios 

  
Key Components of Lateral Thinking 

1.​ Challenge Assumptions 
2.​ Generate Alternatives 
3.​ Provocative Thinking 
4.​ Reversal and Reframing 
5.​ Analogies and Metaphors 
6.​ Breaking Boundaries 
7.​ Creative Pause 
8.​ Problem Decomposition 
9.​ Using Constraints 
10.​ Mind Mapping 
11.​ Lateral Thinking Tools 
12.​ Encouraging Playfulness 

Lateral thinking is about breaking away from traditional, linear thought processes and embracing a 
more flexible, creative approach to problem-solving. By challenging assumptions, generating diverse 
ideas, using provocations, reframing problems, and employing various lateral thinking techniques, 
individuals and teams can uncover innovative solutions and new opportunities. 

 



Entrepreneurship 

Teaching the importance of entrepreneurship and start-ups as part of a life skills training session helps 
learners develop a growth mindset, resilience, and problem-solving abilities. It emphasizes 
self-motivation, financial literacy, communication, and leadership—skills crucial for both personal 
and professional success. By understanding how start-ups drive innovation, create jobs, and bring 
social change, learners appreciate their wider economic impact. Using real-life success stories and 
hands-on activities like business idea pitching and budget planning, the training makes 
entrepreneurship relatable and practical. It also encourages ethical decision-making and prepares 
individuals to navigate risks, uncertainty, and the evolving world of work. 

 

Sri. Sai Krishnakant Prasad 
Manager,  
Wipro Digital Operations and Platforms, 
Gurgaon, Haryana 

Experienced and accomplished Team Leader with over 7+ years of client-facing experience looking to 
leverage extensive background in Software Implementation, Financial Reporting in Private Equity (LP 
& GP), Structured Finance and Retail Banking. 

As an option trader myself, I strongly felt that youth should have an insight into earning, spending, 
saving and investing wisely. One of our advisors has been teaching this very important module to our 
students for a couple of years now. 

Managing personal finance effectively is crucial for youth to build a secure financial future. Here are 
key strategies and tips to help young people manage their personal finances: 

●     Creating Budget: track expenses and income and set limits to it 
●     Inculcating attitude of saving- start small 
●     Investing- stocks, bonds, mutual funds, ETFs. Start small, be consistent and stay invested. 
●     Enhance financial literacy & long-term planning 
●     Explore multiple income streams 
●     Debt management 
●     Smart spending 
●     Insurance and protection 

Managing personal finance as a youth involves creating and sticking to a budget, saving consistently, 
investing wisely, managing debt responsibly, generating income, continuing financial education, 
making smart spending choices, and protecting yourself with insurance. By developing these habits 
early, one can build a strong financial foundation and secure our future. 

 
 
 
 



Sri. Amar Vivek Aggarwal 
Legal Practitioner 
Trustee, 
SURE ProEd 

Founding partner Avsailegal and legal practitioner and practising attorney for more than 31 years at 
various high courts and Hon’ble Supreme Court of India. 

Social service is extremely close to my heart. I always believed that if education, money and 
intelligence is not put to judicious use by giving back to our community, then all these resources are of 
colossal waste! We at SURE ProEd are indeed fortunate to have Sri. Amar Vivek who shares our 
thoughts and is currently one of our trustees. The Social Service Program is a broad avenue. Under 
this program, we are at liberty to expose our students to a plethora of service opportunities that they 
could render. 

Objectives of this program are manifold: 

1.​ We would explain the interrelationship between individuals, society and nature. 
2.​ This will help us to sensitise youth with the myriad problems of the world and their role in it. 
3.​ Our students would grow as a wholesome individual. They would learn to deploy their 

knowledge and skills to serve people and not compete with them. 
4.​ ‘Joy of Giving’ would be deeply instilled. 
5.​ Eventually they would end up leading a meaningful life and set an example to their peers. 

Service Projects Launched by SURE ProEd 

●    Each student needs to plant at least 2 trees 
●    Blood donation drive - Liquid love 
●    Supporting Senior Citizens in immediate neighbourhood 
●    Supporting exceptional and autistic students in mainstream schools (launched last month) 

 
Ms Rakshita Nayak 
Founder, Akshar-Nature-Yoga 
Assistant Professor of Yoga at Goa College of Naturopathy and Yogic Science, 
Goa 
Dr Rakshitha S Nayak is Naturopathy and Yoga physician with an MD in Yoga. She is an ardent 
practitioner of Integrative medicine wellness and sustainable health practices. With a specialization in 
Yoga therapy, she works closely with patients and their physicians to provided tailored yoga sessions. 
She is also a certified prenatal and postnatal yoga trainer. 

Yoga is derived from the word YUJ meaning Unity. Body, mind and spirit are like a tripod – even if 
one aspect is not functioning properly, our life will not be balanced and that will lead to ill health. We 
are very lucky to have Rakshita as a mentor for delivering the program for yoga. 

Yoga is one among the six schools of Philosophy (Shad-darshanas). In recent times, though it falls 
under the category of philosophy, yogic techniques have shown a strong scientific basis for their 



practice. Yoga, as defined by Maharshi Patanjali, is disciplining one’s mind by regulating the various 
modifications of the mind (Yogah chitta vritti nirodah, Patanjali Yoga Sutra, Chapter 1.2). The 
objective of Yoga is integration and inclusion. Integration of the mind and the body, integration of 
thoughts and actions, integration of an individual (Jeevatma) and the Universe (Paramatma). Yoga in 
general can help a person maintain good physical fitness, gain mental clarity, achieve emotional 
balance and more but only with discipline, efforts and practice. In students, yoga can be introduced at 
early years which will form an integral part of their future lifestyle. This is the best age to mould the 
young minds through yoga, helping them in their overall personality development. In recent times 
children are invariably exposed to state-of-the-art technology and a competitive atmosphere resulting 
in the onset of various physical and psychological problems at an young age. Most common issues 
observed in school-going children are: Incorrect posture, short attention span, Poor memory, 
Behavioural disorders, Emotional disturbances, Depression and anxiety. 

These can be corrected through the practice of Yoga asanas, Pranayama, Relaxation techniques, 
meditation, chanting, yogic games etc., Asanas like Tadasana, Vrikshasana, Garudasana, 
Padahastasana, Padmasana, Ushtrasana, Paschimottanasana, Shirsasana, Sarvangasana and 
Pranayamas including Nadishodhana and Bramhari, Trataka – a kriya, can improve concentration and 
enhance memory. Surya Namaskara, trikonasana, Gomukhasana etc., are also beneficial for the overall 
health of children. Yoga can improve ones creativity, cognitive functions and provide better coping 
mechanisms especially during exams. Let us not forget Yoga also includes Yama (social discipline) 
and Niyama (Personal discipline) as primary limbs which help instil morals, values and contribute to a 
well rounded life of a student. 

 

Counselling - Transition from College to Corporate World 

Ms. Vandana 
HR, Nspira Management Services Pvt Ltd 
Co-Founder & Director, SURE ProED 

Empowering organizations through progressive HR leadership and best-in-class people practices. For 
over 18 years, she has led impactful HR initiatives across diverse industries, championing employee 
engagement, compliance, talent development, and strategic HR alignment. With proven expertise in 
leading high-performance teams and building people-centric cultures from the ground up, she drove 
workplace transformation through clear policies, empathetic leadership, and data-driven 
decision-making 

Teaching the importance of transitioning from college to the corporate world under a life skills 
program is crucial, as it prepares students to navigate the shift from academic life to professional 
environments with confidence and competence. This phase often involves adapting to new 
expectations, developing soft skills such as communication, time management, teamwork, and 
problem-solving, as well as understanding workplace culture and professional etiquette. By equipping 
students with these essential skills and insights, life skills programs help bridge the gap between 
theoretical knowledge and real-world application, ultimately enhancing employability and long-term 
career success. 

 



Dr. Srividya, 
Medical Officer, 
Tamilnadu Health System Project 

She served the government of Tamilnadu for almost 7years. She worked in the headquarters office for 
Tamilnadu Health system projects, where she headed over three National Health Programmes and was 
reporting to an IAS office. She was inspired to take up post-graduation in public health, so that she can 
be a policy maker; to change the system, we need to be in the system. 

Millennials and Generation Z youth have proved to lead a very poor lifestyle leading to host of 
diseases. Prevention is better than cure! is an age old saying.  To create awareness & seriousness 
amongst the youth, we at SURE ProEd managed to seek medical advice for our students on preventive 
health care from Dr. Srividya. 

Preventive health care is a proactive approach to maintaining and improving health by preventing 
illness and injuries before they occur. It involves a range of strategies, including regular check-ups, 
screenings, vaccinations, and lifestyle modifications, aimed at reducing the risk of developing various 
health conditions. By emphasising prevention through early detection and intervention, individuals 
can take control of their health and well-being, potentially avoiding serious health issues and 
improving their quality of life. 

Levels of Prevention 

   1.  Primordial Prevention  
   2.  Primary Prevention 
   3.  Secondary Prevention 
   4.  Tertiary Prevention 

 

Preventive health care is an important aspect of healthcare that focuses on promoting healthier 
lifestyles and reducing the burden of disease on individuals and healthcare systems. 



Conclusion: 

In summary, these life skills sessions provide essential tools for personal development and 
interpersonal effectiveness. By integrating these lessons into daily life, participants can cultivate 
resilience, enhance communication, and foster empathy. Embracing these skills empowers individuals 
to navigate challenges confidently, build strong relationships, and contribute positively to their 
communities. 

Testimonials - 

From the Desk of Life Skills Counselor & Anchor 

I am eternally grateful to Prof Radhakumari Madam for giving me this opportunity to serve SURE 
ProEd as a Life Skills Counselor & Anchor for over 4 years now. Her vision of ‘Yuva seva is Desa 
Seva’ is truly awe inspiring. When I became a member of SURE ProEd in Oct 2020, it was still a 
nascent NGO, where there were just 3 trainers, 3 courses and 10 students. Today we have 100+ 
trainers, 30+ courses and 300+ students daily.  During this journey, I had been a witness to several 
graduation ceremonies, student & trainer placements at leading corporations, streamlining of several 
policies & administration by the trustees.  I also had opportunities to interact with a few celebrated 
trustees and advisors of Sure Trust who come with immense knowledge, expertise and achievements 
in their chosen field. This inspired me to give shape to my dream as a professional.  
 
I am a grateful alumna of Sri Sathya Sai Institute of Higher Learning. My master Bhagwan Baba had 
established educational institutions, which began with laying the foundation stone for women’s 
college at Anantapur in 1968. He wanted women to don titles such as Grihalaxmi, Dharmapatni and 
Ardhangi as opposed to titles such as padma shri /padma bhushan, CEO or Director. Charity begins at 
home. He wanted educated mothers & teachers, steeped in spirituality to raise a family and nurture 
young minds to restore morality in society. This inspired me to focus on my family first and also 
impart spiritual education as Education in Human Values teacher in Dubai & Canada for over 10 years 
now. I had also been serving special needs children as a volunteer in a few schools in Dubai. 

When I became a member at SURE ProEd, I brought with me this rich experience in Education in 
Human Values. In a fiercely competitive world where students are inundated with secular and 
technical knowledge, how can one distinguish themselves? Mighty fortune companies seek individuals 
who are not just intelligent but also someone who has a sound value system in life. In spite of having 
money, knowledge, friends and families, why do youth, celebrities, renowned industrialists, 
entrepreneurs and CEOs of today’s world find themselves in depression leading to suicidal thoughts 
and other anti-social evils such as addiction in terms of drugs and alcohol? Where have we gone 
wrong? Nobody has time to even reflect on these serious issues. The trustees and advisors at Sure 
Trust are fully committed in supporting me in this endeavour of imparting value education to our very 
own students.  Giving technical knowledge alone will handicap students in the long run. The catalyst 
of human values education will decorate their lives by bringing out their latent values inherent in 
them. 

While being a member at Sure Trust, it also kindled in me the need for me to become a professional in 
my chosen field to address a wider & diverse student community.  This was the biggest take away for 
me personally & professionally without forsaking my duties towards my family.  SURE ProEd 



inspired me to give shape to my dream of serving differently abled children, professionally. Today I 
am happy to call myself an ABA therapist in Dubai. 

- Ms. Vijayalakshmi Suresh, LST Counselor & Anchor,  
ABA Therapist, Dubai - UAE 

Excellent warm appreciation! We are covering Attitude, ethics, integrity, team building, shaping 
character, community development, personality development, how to prepare for the interview, how 
they should be careful in using the social media, how to manage their own finances etc which are all 
very useful and informative. 

- Ms. Vijayalakshmi Suresh,  
Director and Group President Finance TAFE, 

Trustee, SURE ProEd   

Good to have top notch presenters, on a wide range of topics. 

- Sri. Meiappan Palaniappan, 
Delivery Partner at TCS, 

Advisor, SURE ProEd 

LST is Very Informative and Engaging. 

                                                                                                                       - Ms. Vandana Nagesh, 
                                                                                                                      Trustee, SURE ProEd  

Life Skill Training has significantly improved both my personal and professional life. It helped me 
become more confident in communication, better at time management, and taught me how to handle 
stress in a positive way. For example, I used to feel nervous during group discussions or interviews, 
but now I can express my thoughts clearly and confidently. These skills have also helped me in 
maintaining healthy relationships and setting goals effectively. 

- Yash Kaushik, 
Intern, G20 SQL & Power BI  

LST sessions were incredibly valuable—they gave us a clear understanding of employee work life and 
common company policies. Through these sessions, we learned how to communicate and behave 
effectively in a professional environment. My personal favourite was the community yoga session: 
practicing yoga together for 10–20 minutes with everyone was truly refreshing and unifying. 

- Billakurthi Veera Manika, 
Intern, G4 - Integrated VLSI 

Life Skill Training has been truly insightful for me. Watching the mock interviews gave me a clear 
idea of the process and what qualities are valued. The session on community service helped me 
understand the importance of empathy and social responsibility. The financial literacy session made 
me rethink how I manage my money and encouraged better financial habits. Now, with the upcoming 
session on startups and entrepreneurship, I’m genuinely excited - it’s already inspiring me to think 



creatively and explore new ideas. Each session has brought a fresh perspective and valuable learning 
into my life. 

- Rishika Deepak Sahu, 
Data Analytics & Data Science 

 
************************************* 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Chapter 7 

 United in Service: The Threads That Connect  Trainers, and Volunteers 

 

Introduction: 

At its core, SURE ProEd is bound together by a tapestry of shared ideals-service, community, growth, 
and grace. These non-monetary bonds create a resilient ecosystem where students, trainers, and 
volunteers collaborate enthusiastically, driven by the knowledge that their combined efforts spark real 
change. It is this unity of purpose that ensures SURE ProEd remains more than an internship 
program-it is a movement of hearts and minds working together to build a brighter future. 

SURE ProEd is not merely preparing youth for the future. It is shaping the future through them.  In 
this chapter, we explore the shared bonds-values, vision, and experiences-that make SURE ProEd a 
lasting community of purpose. 

1. Shared Vision of Empowerment​
From the day they join, members of SURE ProEd embrace a vision to uplift rural youth through free, 
high-quality education. This collective purpose creates a powerful alignment: every session taught, 
assignment reviewed, and question answered becomes a step toward transforming lives. 

2. Spirit of Seva (Selfless Service)​
Rooted in the ethos of seva, the Trust nurtures an environment where giving without expectation is the 
norm. Trainers share expertise, students offer peer support, and volunteers manage logistics-all driven 
by an intrinsic desire to serve and witness the impact firsthand. 

3. Sense of Community and Camaraderie​
Regular interactions during classes, Life Skills Training, and community projects foster deep personal 
connections. Whether collaborating on a GitHub repository, planting trees, or engaging in group 
discussions, members build friendships and networks that extend beyond the virtual classroom. 

4. Recognition and Growth​
Although financial compensation is absent, SURE ProEd offers intangible rewards: certificates 
recognized by academic and corporate institutions, letters of recommendation, and public 
acknowledgment during events. Many volunteers and students have leveraged these credentials to 
secure jobs, internships, and improved academic positions. 

5. Learning from One Another​
SURE ProEd’s flat structure encourages bidirectional learning. Trainers learn the latest coding 
approaches from enthusiastic interns; students gain leadership skills by mentoring peers; management 
refines processes based on feedback. This culture of mutual respect-and the opportunity to both teach 
and learn-creates a powerful incentive to stay engaged. 

6. Witnessing Impact in Real Time​
Nothing is more motivating than seeing someone’s career trajectory transform. Alumni success 
stories-students who secure jobs at top firms or pursue advanced degrees-are shared and celebrated, 
reinforcing the belief that collective effort truly changes lives. 



7. Values-Aligned Leadership​
Trustees and coordinators lead by example, demonstrating humility, integrity, and dedication. Their 
unwavering support and faith in volunteers, empower individuals to take ownership, instilling pride 
and a deep sense of belonging. 

8. Divine Grace and Unseen Support​
Founders attribute SURE ProEd’s continued growth to Divine Grace-the belief that selfless initiatives 
are divinely supported. This shared spiritual grounding inspires members to persevere through 
challenges, reinforcing faith in the collective mission. 

Conclusion: 

In an age where time is valuable and options are endless, SURE ProEd flourishes thanks to the selfless 
dedication of students, trainers, and mentors who prioritize service over compensation. What binds 
this diverse community together and fuels their drive is something far deeper than financial reward. It 
is the shared belief in the power of collective growth, the joy of giving back, and the profound impact 
they make on each other's lives. This spirit of purpose, far beyond material gain, is what truly defines 
the essence of SURE ProEd and ensures its continued success and unity. 

                               
************************************* 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Chapter 8 

Volunteers Driving SURE ProEd -"Human Capital in Action” 

 

Introduction 

In the world of education and social impact, there is a quiet force that drives transformative change-a 
force not bound by salaries or incentives, but by a deeper calling to serve and uplift. This force is the 
heart and soul of SURE ProEd’s educational arm. At the heart of SURE ProEd lies a powerful engine 
of change-its volunteers -students, mentors, trainers, and professionals-who come together to create a 
ripple effect of opportunity, learning, and personal growth. These volunteers represent the most 
valuable form of SURE ProEd capital: “human capital”.  

These volunteers drawn from diverse backgrounds and professions, are not just contributors; they are 
co-creators in a transformative journey that is redefining education, empowerment, and social 
mobility. SURE ProEd’s volunteering model reflects a belief that the most valuable asset in any 
community is its people. Through SURE ProEd, this "human capital" is activated in the most 
impactful way-by channeling skills, time, and passion into purpose-driven learning. 

Human capital is not simply about knowledge or skill; it is about the collective will to invest in others, 
to nurture talent, and to build a sustainable ecosystem of growth and learning. In this chapter, we 
explore the vital role of volunteers in driving the success of SURE ProEd, illuminating the connection 
between the trust’s vision, its operational ethos, and the community it serves. These volunteers 
embody the spirit of service and commitment that elevates SURE ProEd beyond a conventional 
educational initiative to a transformative force in the lives of countless educated youth. 

SURE ProEd has long been guided by the belief that education is not just a pathway to individual 
success, but a powerful tool for societal change. By focusing on both academic and life skills training, 
SURE ProEd has been able to bridge gaps, create opportunities, and fuel the dreams of educated and 
unemployed rural youth who may otherwise have been overlooked. 

Definitely, it is not the curriculum or resources alone that make SURE ProEd vision a reality-it is the 
volunteers who breathe life into the programs and bring them to fruition. These volunteers are the 
unsung heroes who work behind the scenes, giving their time, expertise, and passion to ensure that 
SURE ProEd’s initiatives succeed. From trainers delivering key skills sessions to mentors guiding 
students on career paths and conducting mock-interviews, every volunteer plays a critical role in 
shaping the future of these students. 

One of the key aspects of SURE ProEd’s approach is the voluntary commitment that each individual 
makes, which is grounded in a shared belief in service. For many, volunteering isn’t a mere 
obligation-it is a chance to give back to a community that has given them so much. Whether it is a 
seasoned professional who mentors a young graduate, or a former student returning as a trainer, these 
acts of service transcend traditional notions of work and reward. They focus instead on the long-term 
impact of knowledge transfer, skill-building, and the emotional support that comes with mentorship. 

The diversity of this volunteer force is also a remarkable strength. Volunteers come from all walks of 
life-some are established professionals with years of experience, while others are emerging talents 



eager to make a difference. This diversity ensures that students are exposed to a wide range of 
perspectives, industries, and career paths, offering them a holistic view of the world they are about to 
enter. The cross-pollination of ideas between volunteers and students fosters an environment of 
innovation, growth, and inspiration. 

A compelling illustration of this dynamic is found in the peer-to-peer learning approach adopted by 
SURE ProEd. In this model, program graduates return as mentors, passing on the knowledge and 
skills they have acquired to incoming participants. This creates a culture rooted in mutual respect, 
where past experiences serve as building blocks for future growth. Students take on dual roles as both 
learners and educators, strengthening a sense of community and shared mission that defines the core 
of the initiative. 

Another vital component is the integration of professional development for volunteers themselves. 
As SURE ProEd grows, volunteers are encouraged to expand their skill sets, engage in further 
training, and develop professionally. This continuous development ensures that they are always 
equipped to deliver the highest quality of education and mentorship, staying relevant in an 
ever-evolving world. 

The long-term success of SURE ProEd’s vision hinges on the ability of its volunteers to adapt, 
collaborate, and innovate. It is through their collective efforts that the trust has been able to create a 
culture of lifelong learning-where the exchange of knowledge, ideas, and experience is not confined to 
the classroom, but extends into the very fabric of the community. 

SURE ProEd is more than an educational development initiative-it is a movement rooted in the belief 
that communities flourish when individuals invest time, knowledge, and care into one another. At the 
heart of this vision lies the spirit of volunteering. Volunteers are not supplementary to the program’s 
success-they are foundational. This chapter explores how volunteering sustains SURE ProEd, the 
diverse roles volunteers play, the motivations behind their involvement, and the strategic approach 
needed to nurture and retain a strong volunteer base. 
 
The Central Role of Volunteers in SURE ProEd 
 
SURE ProEd is built on a model that thrives through grassroots participation. It empowers educators, 
students, parents, and community leaders to come together around a shared purpose: to provide 
sustainable, relevant, and inclusive professional education. Given the financial and logistical 
limitations often faced by nonprofit educational programs, as a completely online initiative, the 
volunteers at SURE ProEd step in to provide critical services-from curriculum development and peer 
mentoring to event organization and community outreach. By stepping into these roles, volunteers 
reduce overhead costs, broaden the program's reach, and ensure that SURE ProEd remains agile and 
community-driven. 
 
Why People Volunteer: Motivation and Meaning 

Understanding the reasons behind why individuals choose to volunteer is essential for creating a 
sustainable and impactful volunteer program. People are often driven by a blend of personal values, 
aspirations for professional growth, and the need for meaningful social connections. The following 
specific points outline key motivational factors in SURE ProEd: 

 



1.Empathetic Leadership at SURE ProEd 
SURE ProEd embodies empathetic leadership by deeply understanding the challenges faced by 
underserved communities and responding with compassion, respect, and inclusivity. Leaders at SURE 
ProEd actively listen to the voices of learners, volunteers, and community members, ensuring their 
needs and aspirations shape every initiative. Rather than enforcing top-down decisions, SURE ProEd 
fosters a culture of collaboration-where decisions are made with people, not just for them. This 
approach builds trust, nurtures dignity, and empowers individuals to become agents of their own 
change. 
2. Altruism and Civic Duty:  
Many volunteers are driven by a deep desire to give back to their communities. For them, education is 
a vehicle for social change, and volunteering offers a direct path to making a positive impact. 
 
3. Skill Development:  
Others see volunteering as an opportunity to grow professionally. Educators may volunteer to learn 
new methodologies, improve public speaking, or gain leadership experience. 
 
4. Networking and Community:  
Volunteers frequently cite the strong sense of community they gain through SURE ProEd. It connects 
like-minded individuals who are passionate about education reform, creating a shared sense of 
purpose. 
 
5. Recognition and legacy 

 
Volunteers also appreciate when their work is valued. Programs that acknowledge 
contributions-through certificates, public recognition, or leadership opportunities-help foster long-term 
commitment. 
 
6. Recognition of their bridging Gaps, and building Futures 
SURE ProEd volunteers don’t just teach-they build bridges. They help first-generation learners 
navigate complex systems, demystify professional norms, and provide real-time guidance on 
everything from job interviews to life skills. In doing so, they serve as both role models and lifelines, 
helping young people cross the chasm between aspiration and achievement. 
 
 
 
 



7. Appreciation of Contribution​
One of the most lasting impacts of SURE ProEd’s 
volunteering initiative is the strong culture of 
appreciation it nurtures. Every volunteer’s effort is 
acknowledged as a vital contribution to the collective 
mission. By recognizing and celebrating these 
contributions, SURE ProEd reinforces the core values 
of service, solidarity, and social responsibility. Here, 
volunteering is not viewed as an act of charity, but as 
a meaningful civic responsibility-an expression of 
gratitude and a shared commitment to uplifting others 
and advancing the greater good. 
 
 
 
 

8. Infectious spirit of contribution 
Many volunteers report that their engagement with SURE ProEd transforms their own perspectives, 
enhancing their sense of purpose and grounding their personal ambitions in social consciousness. The 
ripple effects extend far beyond the classroom, influencing families, communities, and organizations. 
 
9. Recognition of human capital as a force multiplier 

 
In a world where resources are often scarce, 
SURE ProEd has demonstrated that people can be 
the most powerful resource of all. By tapping into 
the inherent desire to help and the wealth of 
untapped talent in society, SURE ProEd scales its 
impact without massive infrastructure. Its 
volunteers are the multipliers-amplifying reach, 
deepening engagement, and sustaining 
momentum. 
 
 

Through structured training, ongoing mentorship, and a feedback-driven approach, SURE ProEd 
ensures that every volunteer is equipped not just to deliver content, but to inspire confidence and 
ignite potential. The result is a living, breathing network of changemakers-each one reinforcing the 
belief that real progress is made with people, not just for them. 

 

 

 

 



Volunteer Recruitment: Strategy and Sustainability 
SURE ProEd’s sustainability hinges on its ability to attract, train, and retain a diverse and dedicated 
volunteer workforce. Recruitment must be strategic and intentional, targeting not just availability, but 
alignment with the organization’s mission and needs. 
 
 
Effective Recruitment Strategies followed in SURE ProEd 
 

1.​ Storytelling and impact sharing:  
Sharing real-life stories of volunteer impact can inspire others to join. Testimonials and case 
studies create emotional resonance.  

2.​ Targeted outreach:  
Collaborating with leading corporations such as the TATA Group through initiatives like 
TATA Proengage, along with actively leveraging platforms like LinkedIn, Internshala, and 
government associations such as AICTE, helps attract highly motivated and skilled 
volunteers. 

3.​ Digital platforms:  
Online campaigns via social media, newsletters, and the SURE ProEd website allow the 
programs to reach broader, more diverse audiences. 

4.​ Inclusive recruitment:  
Recruitment should also be inclusive, welcoming volunteers from different backgrounds, 
disciplines, and experience levels. This diversity strengthens the program by bringing in 
varied perspectives and approaches. 

 
Training and Empowerment of Volunteers 
A sustainable volunteer program invests in its people. For SURE ProEd, this means equipping 
volunteers with the tools and knowledge they need to succeed, and empowering them to lead. 
 
SURE ProEd – Key Elements of Volunteer Training: 
 

1.​ Orientation sessions:  
             Providing an overview of the mission, values, and expectations sets a clear foundation. 

2.​ Group online meetings:  
Training in areas such as facilitation, curriculum development, or intercultural    

             communication ensures that volunteers feel competent and confident. 
3.​ Mentorship structures:  

Pairing new volunteers with experienced ones fosters peer learning and builds a sense of 
belonging. 

4.​ Meeting with Trustees: 
Meetings with the trustees serve as a great source of encouragement for volunteers. These 
interactions reinforce their sense of purpose, offer recognition for their efforts, and strengthen 
their connection to the organization's mission. 

5.​ Creation of volunteer ecosystem:  
A unique ecosystem is created that allows for adaptive, needs-based learning. Volunteers bring 
their unique expertise-be it digital literacy, communication skills, domain-specific knowledge, 
or entrepreneurship-and tailor their sessions accordingly. This flexibility ensures that learning 
remains relevant, localized, and impactful besides keeping volunteers motivated and joyful.  



At SURE ProEd, empowerment extends beyond just training. Volunteers are encouraged to step into 
leadership roles and explore innovative ideas. By giving them the freedom to initiate their own 
projects or take charge of specific program areas, we build mutual trust and cultivate long-term 
commitment. 

Recognition and Retention:  
 
 
Volunteer appreciation at SURE ProEd is more than 
a kind gesture-it is a core strategy. The organization 
thrives because its volunteers feel recognized, 
valued, and essential to its mission. Consistent, 
meaningful, and sincere recognition plays a key role 
in retaining dedicated volunteers and sustaining 
their long-term involvement. 
 
 

Some of the effective methods that are followed in SURE ProEd include: 
 

❖​ Public acknowledgment:  
Featuring volunteer contributions in newsletters, events, and social media. 

❖​ Milestone celebrations: 
Recognizing years of service, project completions, or outstanding leadership. 

❖​ Professional benefits:  
Offering references, endorsements, or skills certificates, particularly for younger volunteers or 
those in transition. 

❖​ Regular feedback loops:  
Volunteers are given the opportunity to share their experiences, suggest improvements, and 
participate in decision-making processes. When volunteers are treated as collaborators rather 
than free labor, loyalty and dedication follow. 

 
Volunteering and Long-Term Sustainability 
The sustainability of SURE ProEd is tied not only to the number of volunteers it can mobilize, but to 
the “quality and resilience” of those volunteer relationships. Volunteers serve as brand ambassadors, 
innovators, and frontline educators. They also represent the core values of the program collaboration, 
inclusion, and shared responsibility. 
 
By fostering a volunteer culture rooted in mutual respect, learning, and empowerment, SURE ProEd 
ensures that its impact can “scale without compromising quality”. Volunteers are both the 
present-day engine and the future stewards of the program. 
 
As SURE ProEd grows and adapts to changing educational landscapes, its volunteer model provides a 
blueprint for sustainable, community-led transformation in education. 
 
 
 
 



The DNA of SURE ProEd Volunteering:  
Volunteering with SURE ProEd is not a side activity - it is a commitment to shaping futures. SURE 
ProEd identifies and nurtures individuals who are not only academically accomplished or 
professionally experienced but also deeply aligned with the mission of inclusive growth. Whether they 
are college students, young professionals, retirees, or homemakers, each volunteer is trained and 
supported to deliver high-impact engagement. 

The model emphasizes empathy, consistency, and relatability. Volunteers often come from the same 
socio-cultural contexts as the learners they mentor, which allows for authentic communication and a 
deep sense of trust. This mutual understanding turns every session into more than just a lesson-it 
becomes a connection, a spark, and often, a catalyst for personal transformation. 

Volunteers as Catalysts for Peer Learning 
One of the most distinctive features of the SURE ProEd approach is its integration of peer-to-peer 
learning. Graduates of the program are encouraged-and often eager-to return as mentors. These 
"homegrown" volunteers have a profound impact, as they carry lived experience, recent success, and a 
clear roadmap for overcoming obstacles. Their presence sends a powerful message to current learners: 
“If I can do it, so can you.” 

This self-sustaining model of empowerment not only reduces dependency on external trainers but also 
builds a cycle of leadership within communities. Each batch of learners becomes the next generation 
of educators, creating a virtuous loop of giving back. In this way, volunteers are not just supporting the 
system-they are the system. 

 

Conclusion:  

A Model for the Future 

SURE ProEd’s volunteer-driven model is a testament to the power of human capital in action. It 
challenges traditional notions of who teaches, who leads, and who gives. By placing trust in people 
and creating avenues for contribution, SURE ProEd has created more than an education initiative-it 
has sparked a movement. 

In every mentor-mentee exchange, every peer-led session, and every moment of shared growth, the 
message is clear: when people come together to uplift one another, transformation is not only 
possible-it’s inevitable. 

SURE ProEd's success is a testament to the extraordinary power of human capital-capital that cannot 
be measured in monetary terms but rather in the deep, meaningful impact it has on lives. Volunteers 
are the driving force behind every achievement, every milestone, and every life that is transformed 
through SURE ProEd's programs. 

These individuals-whether they are trainers, mentors, or students-are more than just participants in an 
educational model; they are the embodiment of the trust’s core values of service, unity, and 
empowerment. Their commitment to driving change not through financial gain but through a shared 
vision of societal betterment underscores the true power of human capital in action. 



As we look to the future, SURE ProEd continues to rely on the invaluable contributions of these 
volunteers, who are the heart of the initiative. Their selflessness, dedication, and belief in the potential 
of others create an ecosystem where education is more than just a career path-it is a lifelong journey of 
growth, support, and transformation. And through their unwavering efforts, the vision of SURE ProEd 
remains not only alive, but thriving. 

Volunteering is not just an operational necessity for SURE ProEd-it is a philosophical cornerstone. It 
embodies the idea that education should be “collaborative, accessible, and community-driven”. By 
investing in volunteer engagement-through thoughtful recruitment, comprehensive training, and 
ongoing recognition-SURE ProEd builds not just a workforce, but a movement. 

The sustainability of any social innovation rests on the strength of the people driving it. At SURE 
ProEd, that strength lies in its volunteers-passionate, dedicated, and purpose-driven individuals. As the 
organisation looks ahead, its continued success will depend on nurturing and empowering this 
volunteer base, ensuring that its impact not only lasts but grows across generations. 

 

************************************* 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 



Chapter 9  

Behind the Suits: Stories of Service and Humility 

“Every act of service plants the seeds of change.” 
 
Introduction 
 
In today's interconnected world, the corporate sector is increasingly recognizing the importance of 
social responsibility, not only as a moral obligation but as a strategic priority. One powerful way 
businesses are giving back is through “employee volunteer programs”, where professionals contribute 
their time, skills, and passion to causes that align with their values. 
 
SURE ProEd has been privileged to welcome volunteers from a wide range of corporate 
backgrounds-technology, finance, human resources, marketing, legal services, and more. These 
corporate volunteers bring a unique blend of professionalism, practical expertise, and innovative 
thinking to SURE ProEd mission of bridging the gap between academic knowledge and industry 
required skills for employability.  

This chapter brings together the voices of individuals who have partnered with SURE ProEd through 
their respective companies. Their reflections highlight the mutual benefits of corporate 
volunteering-enriching the individual, adding value to their organizations, and making a meaningful 
difference in the communities they have supported. 

 
Why Corporate Volunteering with SURE ProEd Matters 

SURE ProEd’s mission to bridge the skill gap among educated but unemployed youth hinges on one 
key element: hands-on, industry-relevant training. This kind of practical exposure cannot be delivered 
through textbooks or theory alone-it requires the active participation of professionals who live and 
breathe the technologies every day. 

Corporate volunteers bring not just knowledge, but experience. Their real-world insights, tools, and 
practices help students understand what the industry truly expects. Without their mentorship, the 
skill-building process would remain incomplete. Simply put, the vision of SURE ProEd can be 
achieved only when corporate professionals step in-not as outsiders, but as mentors who make 
learning meaningful, relevant, and career-ready. 

Specifically corporate volunteers often bring: 
 

❖​  Specialized knowledge  in areas that are emerging in the industry.  
❖​ Efficiency and structure drawn from their corporate experience, helping SURE ProEd improve 

processes and scale impact. 
❖​ Innovation and creativity, often applying business problem-solving methods to educational 

challenges. 
❖​ Networks and visibility, raising awareness about SURE ProEd within industry and 

professional circles. 
 



Furthermore, corporate volunteering strengthens the companies involved by: 
 

●​ Enhancing employee morale and engagement. 
●​ Promoting team-building through shared purpose. 
●​ Providing employees with meaningful growth experiences. 
●​ Aligning the brand with social impact values. 

 
The experiences that follow reflect these themes while showcasing the personal and professional 
growth that occurs when corporate professionals step outside the office and into the world of 
community-driven education. 

Corporate Volunteer Reflections: A Journey of Mutual Growth and Fulfillment 

In this section, we explore the transformative stories of corporate professionals who are generously 
sharing their time and expertise with SURE ProEd. These individuals entered the mentorship program 
with the intention of guiding students, but in doing so, they discovered that volunteering is not a 
one-way street. It is a dynamic, reciprocal experience that fosters growth not only in the mentees they 
support, but in the volunteers themselves, as well as the communities they serve. 

Volunteering is often seen as a philanthropic endeavor, but these reflections reveal that its true value 
extends far beyond giving. For corporate professionals, volunteering offers a unique opportunity to 
reconnect with purpose, engage in lifelong learning, and find new meaning in their professional and 
personal lives.  

While the direct impact of volunteering is often most visible in the progress and achievements of 
students, the effects on the volunteers themselves are profound and long-lasting. Many professionals 
find that, through mentoring, they rediscover aspects of themselves that had been buried beneath their 
busy careers. For some, it is an opportunity to tap into skills they may not have used in their 
day-to-day jobs-patience, empathy, creativity, or even leadership. For others, it can be a chance to 
reignite a sense of social responsibility and a passion for making a difference in the lives of others. 

But the effects are not limited to personal growth. Through these experiences, volunteers also become 
change agents within their companies and communities. Volunteering opens their eyes to broader 
societal challenges, fueling a desire to engage in more purposeful work and to inspire their colleagues 
to do the same. What begins as a one-time commitment can quickly become a catalyst for ongoing 
corporate social responsibility initiatives, expanding the reach of their influence far beyond their 
individual contributions. 

Through these stories, we learn how mentorship programs, like those facilitated by SURE ProEd, 
create a profound exchange of knowledge, wisdom, and inspiration, where both volunteers and 
students emerge stronger, more confident, and more equipped for future success. 

 



Sri. Anurag Midha 
Advisor - SURE ProEd 
Co-Founder and Director Talendroid Technologies 

Reflections on My Journey with SURE ProEd – A Volunteer’s Perspective 

A Humble Beginning 

My journey with SURE ProEd began over three years ago when I connected with Professor 
Radhakumari Ji through LinkedIn. What started as a simple conversation has since evolved into a 
deeply meaningful association that continues to inspire me. 

From the outset, I was drawn to SURE ProEd’s vision - to bridge the gap between academia and 
industry and to empower students with real-world technical skills. I had the opportunity to begin 
mentoring students in VLSI Design. 

Building a Strong Foundation 

At the time of joining, our VLSI team was small - just three trainers. Despite limited resources, our 
passion and determination were unwavering. We soon realized that to truly equip students for the 
industry, we needed a more holistic and immersive approach. This led to the creation of the Integrated 
VLSI Internship Program - a comprehensive six-month training initiative covering the entire chip 
design flow, from concept to silicon. 

What makes this program special is not just the breadth of topics it covers, but also its focus on 
hands-on, industry-relevant projects. Students are encouraged to work on capstone projects aligned 
with their interests, enabling them to apply theoretical knowledge to practical challenges. 

Growth, Impact, and Excellence 

Over time, the program gained momentum. Interest from students grew rapidly - as did our team. 
Today, we have a committed pool of 10+ volunteer trainers, many of whom are experienced 
professionals from leading semiconductor companies like Apple, Synopsys, Intel, AMD, and Google. 

Unlike many commercial training institutes that offer fragmented courses in RTL Design, DFT, or 
Physical Design - often with hefty price tags - the VLSI Integrated Internship at SURE ProEd offers a 
complete and cohesive curriculum, entirely free of cost. It is driven purely by the passion and 
commitment of volunteers who generously dedicate their time after long workdays. 

We uphold rigorous standards to maintain the quality and credibility of our program. Students are 
admitted through a competitive selection process, including a written test and interview. To progress, 
they must meet minimum scores in module-wise quizzes and successfully complete a project in one of 
five specialized domains. 

 

 

 



Culture of Discipline and Purpose 

One of the most distinguishing features of our training is the discipline and structure we maintain. 
Despite being an online program, our sessions are professional, punctual, and interactive. This culture 
of accountability helps shape not only competent engineers but also responsible professionals. 

We are now witnessing the real impact of these efforts. Graduates from the program are landing roles 
in top semiconductor companies - a testament to the hard work of the students and the selfless 
commitment of our trainer community. 

A Fulfilling Journey 

For me personally, this journey has been immensely fulfilling and gratifying. It has given me the 
opportunity to contribute to a cause I deeply believe in - enhancing employability and bridging 
opportunity gaps for students across India. 

I am profoundly thankful to Professor Radhakumari Ji for her tireless efforts, visionary leadership, and 
for giving me the opportunity to be part of this noble initiative. Her guidance continues to inspire all 
of us who are associated with SURE ProEd. 

As I look back on these last three years, I feel a deep sense of pride and gratitude. I remain fully 
committed to this mission and look forward to continuing this meaningful journey - mentoring, 
empowering, and making a difference. 

 
 

------- 

 

  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Sri. Sujith Kuroor 
Scientist F,  
Indira Gandhi Center for Atomic Research (IGCAR), 
Kalpakam, Chennai. 
Volunteer Mentor for Java Applications and Advisor; SURE ProEd 

Service to Humanity is the Highest Form of Worship 

A Reflection on My Experience with SURE ProEd – Empowering Rural Youth Through Java Training 

In 2023, I had the privilege of being part of a deeply fulfilling initiative under the banner of SURE 
ProEd (Society for Unified Rural Empowerment). I joined as a trainer for a two-month Java for Web 
Development course aimed at equipping rural youth with essential programming skills to enhance 
their employability. I discovered this opportunity through a LinkedIn post, and it turned out to be one 
of the most meaningful and inspiring experiences of my professional journey. 

The training program was attended by a focused and enthusiastic batch of 10 students. Each session 
was designed to be practical, interactive, and aligned with real-world development needs. The 
curriculum included core Java concepts, object-oriented programming, web development tools, and 
hands-on project work. The program culminated in a structured evaluation and a graduation ceremony 
celebrating the students’ achievements. 

One of the key highlights of the course was the strict monitoring and discipline maintained 
throughout. Attendance and participation were closely tracked, and students were encouraged to 
follow a professional code of conduct. This rigorous approach helped build consistency, 
accountability, and a results-driven mindset among the participants. 

I am especially thankful to Prof. Radha Kumari, the organistion managing trustee, whose constant 
guidance, encouragement, and efficient coordination ensured the smooth execution of the program. 
Her commitment to student success and her ability to create a supportive yet disciplined learning 
environment were commendable. 

While I was involved in the Java training, I also learned about the broader scope of technical 
education offered by SURE ProEd. Beyond Java, they conduct a wide range of courses, spanning 
areas such as VLSI Design, Embedded Systems, Data Science, and Artificial Intelligence-truly 
reflecting their commitment to preparing students for diverse and evolving career paths in technology. 

What makes SURE ProEd truly inspiring is not just its focus on technical education, but its broader 
social commitment. The organization actively undertakes community-centric initiatives like blood 
donation drives, plantation programs, health camps, and environmental awareness campaigns. Their 
green initiatives, such as tree plantations , showcase their deep sense of responsibility toward both 
society and the planet. 

In conclusion, I am grateful for the opportunity to contribute to SURE ProEd’s mission. It was an 
experience that reaffirmed my belief in the transformative power of education and community service. 
I wholeheartedly wish SURE ProEd continued success in all its future endeavors and hope to see its 
impact reach even more communities in the years to come. 

------- 



Sri. N. Murali  
Head - NPD & Technology Engineering 
TATA Power Renewable Energy Limited  
Bangalore 

My Experience With SURE ProEd 

It gives me immense pleasure to share my experience with the SURE ProEd. While I am associated 
with many social organisations in my personnel capacity, I was introduced to SURE ProEd by TATA 
Sustainability Group's programme - “Proengage’’. My first interaction with Prof. Radha Kumari 
madam is still fresh in my mind. I was fascinated with the way she has seeded this organisation with 
the sole intent of free education & skill development service to the youths of our country & society at 
large. 
  
While there are many organisation across the world serving the similar education , skill & 
entrepreneurship development programmes on fulltime & part time physical mode, but among all 
SURE ProEd stands out uniquely for its Innovative , Digital & online education & training in this 
segment where in the total transactions right from selection, admission, teaching , assessment & 
graduation is totally expedited virtually through online mode. 
 
I experienced remarkable teamwork and adaptability across all levels of the Trust especially the 
trustees, advisors, trainers, volunteers. This team is very innovative in every transaction & 
embraces change, adopted new & digital technologies, and implemented best practices that 
enhanced efficiency and service quality.  
Ever since my association with SURE ProEd in the year 2023, I have had opportunity to teach, 
evaluate & mentor various streams of engineers, the discipline & personality development 
initiatives & guidelines which Prof. Radha Kumari madam has inculcated in each & every student 
is exemplary. The students who pass out of this programme not only are equipped technically & 
academically in their carrier but they carry the like skills for the youth of our country like 
self-discipline, Punctuality, communication skills, presentation skills , public speaking , & team 
work experiences which are the main ingredients for them to get into any organisations through a 
green channel mode. 
 
SURE ProEd is very keen in selecting & bringing in the best minds & intellectuals cutting across 
all the domains from reputed corporates & business houses in the intent to impart the latest 
technology, knowledge & best practices to the student. The concept of “ Train the Trainers" has 
been a great success in this organisation which is the stepping stone for the abundant growth of the 
students into this organisation. The concept of blood donation & tree sapling plantation 
commitment by the students is yet another thoughtful teaching of inculcating social cause and 
environment protection in the journey of giving back to this planet. 
 
I am glad to also experience the motto of SURE ProEd “ Quality Over Quantity ” when it comes 
to the adherence & implementation of the set & standing guidelines of the organisation which is 
the core value expected from every responsible organisation in the making of responsible citizens 
of our country. 
 



I have witnessed the result of this education programme of SURE ProEd which has facilitated smart 
entry the young engineers into many prestigious organisations, corporates, business houses which is 
the real testimony of the vision of Prof. Radha Kumari Madam & her team, every year rolling the 
SURE ProEd has achieved many mile stones & innovative digital teaching methods, recognition of 
AICTE is again a testimony for the quality education & transparency of this Trust 

While I promise my services to this organisation always, I end by wishing all the very best of luck to 
the SURE ProEd. led by Prof. Radha Kumari madam & her dedicated team. 

With Best Regards 
------- 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 

 
 
 



Sri. Derick Johnson 
MS Computer Security 
DePaul University 
Chicago, Illinois 
 
 
I joined SURE ProEd in 2023, and I still vividly remember my first interaction with Prof. Radha 
Ma’am. What struck me most was our shared vision that was to give back to the community in a 
meaningful and lasting way. That conversation marked the beginning of a deeply rewarding journey. 
 
Since then, I have been actively involved as a cybersecurity trainer, mentoring over 150 students. This 
experience has been incredibly fulfilling, not only have I had the chance to help students gain clarity 
and direction in their careers, but I’ve also grown significantly on a personal and professional level. 
Teaching others has pushed me to deepen my own understanding of security concepts and 
continuously refine my skills. 
 
What makes SURE ProEd truly unique is its commitment to creating a disciplined and supportive 
learning environment. Here, we don't just teach technical content; we foster habits and mindsets that 
empower both students and mentors alike. It’s not just about learning cybersecurity, it’s about 
cultivating a culture of self-improvement, responsibility, and community-driven growth. 
 
Being part of SURE ProEd has been a transformative experience. I’m grateful to be contributing to a 
mission that not only uplifts others but also constantly challenges me to become better both as a 
trainer and as an individual. 
 
 

------- 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Sri. Arnav Sawhney 
Manual Test Engineer. 
Tata Consultancy Services 
 

My Journey with SURE ProEd: Bridging the Industry-Academia Gap 

My experience with SURE ProEd began through Tata ProEngage, a platform that has not only allowed 
me to share my expertise but also deepen my understanding of the transformative power of education. 
I joined SURE ProEd in January 2025, bringing with me 13 months of experience as a software tester. 
Over the course of my time with SURE ProEd, I had the opportunity to teach manual testing, 
leveraging my knowledge of Salesforce administration and Jira. 

What stands out the most about SURE ProEd is the dedication of the students. These learners, who 
join the program free of charge, exhibit an incredible level of discipline and commitment, ensuring 
they never miss a class. Their enthusiasm to learn, despite the challenges they may face, is truly 
inspiring. 

One of the most memorable parts of my volunteering experience was mentoring students from the 
National Institute of Technology (NIT), who were in their final year. Given the prestige of their 
institution, the students were tasked with producing an immaculate internship project report. However, 
these students came from an Electronics background, with little to no experience in modern Quality 
Assurance (QA) methodologies. Guiding them through the intricacies of manual testing and 
supporting them in crafting a comprehensive report was a rewarding experience. It felt fulfilling to 
contribute to their knowledge-sharing process and watch them gain confidence in their newfound 
skills. 

Reflecting on this experience, I am reminded of the timeless truth that knowledge is limitless, but time 
is always in short supply. The dedication displayed by everyone involved-students, mentors, and other 
stakeholders-was commendable. It’s clear that learning is a shared responsibility. While I mentored, I 
too was a beneficiary of the collective wisdom that flowed through our sessions. Every interaction, 
every discussion added layers to my own knowledge. 

SURE ProEd was founded with the mission to uplift the rural youth of India, and through this 
initiative, I found my own purpose: to bridge the growing gap between industry and academia. In this 
role, I am proud to be a small cog in a much larger machinery that is making a real difference. SURE 
ProEd, under Tata ProEngage, has provided me with a platform to contribute to this important cause. 

What makes SURE ProEd truly exceptional is the multi-level volunteer support system in place. Each 
individual involved, from the mentors to the coordinators, is full of positivity, determination, and an 
unwavering commitment to providing love, care, and knowledge to the students. It’s a community 
built on shared values of service and empowerment. 

I strongly believe that as the students complete their courses and embark on their professional 
journeys, they, along with their mentors, will not only feel more confident but will also be equipped to 
contribute to the welfare of youth across the country. Through SURE ProEd, we are helping to shape 
the future of India’s workforce, one empowered individual at a time. 

------- 



Sri. Shanmukha Sai Prakash Uriti 
Sr. Data Engineer  
Micron Technology 
 
Reflections on My Journey with SURE ProEd – A Volunteer’s Perspective  
"Teaching is the one profession that creates all other professions." This quote perfectly summarizes the 
essence of my journey with SURE ProEd. Over the past few years, I had the privilege of volunteering 
as a faculty member for two batches in Data Science, contributing to the mission of providing 
industry-relevant education to students from diverse backgrounds. 
 
When I first got involved, I wasn’t entirely sure what to expect. With limited infrastructure and 
minimal resources, it was natural to question how much of a difference we could make. However, 
what I witnessed was truly remarkable-a group of passionate volunteers, guided by an inspiring leader, 
determined to bridge the gap between academic theory and practical application. Today, it’s evident 
that SURE ProEd has not just survived but grown by leaps and bounds, driven by a collective belief in 
its purpose. 
 
One of the things that impressed me most about the program was the discipline that is consistently 
maintained. While students may find it a little rigid at times, I believe it is this very structure that sets 
the foundation for their transformation. The environment encourages accountability, focus, and a sense 
of responsibility-qualities that are essential for success in the professional world. 
 
As a mentor, I was actively involved in guiding students through various mini-projects and capstone 
assignments that mirror real-world industry challenges. These included building machine learning 
models for predictive analysis, implementing sentiment classification using NLP, and working on 
end-to-end data pipelines with visualization dashboards. What amazed me was how students, many of 
whom started with little or no exposure to coding or data science, gradually evolved into confident 
problem-solvers capable of presenting solutions with clarity and insight. 
 
The Sanskrit verse from the Bhagavad Gita, “न हि ज्ञानेन सदृशं पवित्रमिह विद्यत”े-“There is nothing as 
purifying as knowledge”-felt deeply relevant in this context. The act of teaching and sharing 
knowledge not only uplifted the learners but also enriched me as a mentor. I found myself learning 
new ways to explain complex concepts, adapting to different learning styles, and continuously 
growing in the process. 
 
All of this would not have been possible without the vision and relentless commitment of Prof. 
Radhakumari Ma’am, the founder and driving force behind SURE ProEd. Her belief in the potential of 
every student, her attention to detail, and her unwavering support for volunteers like me created a 
culture of purpose and excellence. As another Sanskrit saying wisely states, “विद्या ददाति विनयं 
विनयाद् याति पात्रताम”् - “Knowledge gives humility, and from humility comes worthiness.” Her 
leadership embodies this principle. 
 
Volunteering here has been one of the most meaningful experiences of my professional life. It has 
allowed me to give back, stay grounded, and contribute to the development of future-ready talent. As 
Mahatma Gandhi once said, “The best way to find yourself is to lose yourself in the service of others.” 
I’m grateful to have found that sense of self and purpose through SURE ProEd.     

------- 



Sri. Meiappan Palaniappan​
Product Delivery Partner 
Tata Consultancy Services​
India 

My Journey with SURE ProEd  

I have been associated with SURE ProEd for the past three years. It has been a very fulfilling journey. 
I have seen hundreds of students getting trained in important and trending technologies. These 
sessions are conducted by experts from the industry who are kind enough to share their time and 
knowledge. 

One thing that always inspires me is the dedication of the students. Most of them attend the sessions 
late in the evening, after a long day. Instead of resting, they choose to learn and improve their skills. I 
truly admire their hard work and commitment. I am confident that this effort will surely help them in 
their careers and lives. 

I also feel lucky to work with fellow advisors and volunteers who are experts in their own fields. 
Working alongside such experienced and respected people has been a very humbling experience for 
me. It is a privilege to be part of a team where everyone is focused on helping students succeed. 

I want to thank Prof. Radhakumari and all the founding members of the SURE ProEd for giving us 
this chance to work together. The work being done-running multiple batches, coordinating with 
teacher volunteers, and managing hundreds of students-is almost like running a full educational 
institute. The Trust has also expanded into new areas like soft skills training and encouraging 
sustainable living through activities like tree plantation drives. This shows how much the Trust cares 
for the all-round development of students. 

I sincerely hope the students understand the value of this opportunity and make the best use of it. I 
wish them all the very best for their future. 

 

------- 

 
 
 
 
 
 
 
 
 
 



Sri. Ravi Shankar 
Senior Consultant - TCS  
Volunteer Mentor for Data Science, SQL&PowerBi,  
Designer of SURE ProEd Newsletter  
Helping streamlining the Database and participating in many more activities. 
 

My Volunteering Journey with SURE ProEd 

“Grateful to SURE ProEd for the chance to serve, learn, and uplift-empowering students while 
being empowered myself.” 

Volunteering with SURE ProEd over the past two years has been one of the most enriching chapters of 
my professional journey. As a Senior Data Architect at TCS and a TATA ProEngage volunteer, I’ve 
had the privilege of supporting a mission deeply rooted in empowering rural engineering and 
management students by bridging the gap between academic learning and industry expectations. 

Here’s a glimpse into my contributions: 

●​ Skill Development​
Led SQL training sessions for student cohorts, fostering strong foundations in database 
concepts and analytical thinking. 

●​ Project Mentorship​
Guided learners through real-world data science projects, including enrolment analysis and 
ServiceNow incident data interpretation, translating classroom concepts into practical 
experience. 

●​ Data Management & Feedback Systems​
Helped design data templates to streamline student and volunteer tracking. Conceptualized 
and implemented a detailed feedback questionnaire covering nine key categories, analyzed 
responses from over 300 students, and delivered insights for improving program outcomes. 

●​ Mentorship & Evaluation​
Mentored student volunteers on software development lifecycle best practices and supported 
the evaluation of student projects-helping learners gain confidence and clarity on industry 
expectations. 

●​ Communication & Outreach​
Proposed the concept, content structure, and design of SURE ProEd’s inaugural newsletter. 
This laid the foundation for clear stakeholder engagement, storytelling, and ongoing outreach 
to partners, alumni, and volunteers. 

These experiences have reaffirmed the power of thoughtful collaboration and empathetic mentorship. I 
remain deeply grateful to SURE ProEd for entrusting me with this opportunity-and I look forward to 
continuing this journey, helping shape futures and fuel dreams. 

 

------- 

 



Sri. Pritam Sahoo 
Technology Lead - Global Partners 
Google  
Advisor at SURE ProEd 
 

Pritam Sahoo’s Impactful Journey with SURE ProEd 

For the past 2 to 3 years, Pritam Sahoo has been a valued contributor and mentor at SURE ProEd, 
delivering powerful sessions that blend cutting-edge innovation with deeply personal life lessons. 

With 19+ years of global tech leadership experience across Google, SAP, Oracle, and Flexera, Pritam 
brings a unique combination of deep technology knowledge, career wisdom, and motivational 
storytelling to every session. 

Areas of Contribution: 

●​ Life Lessons & Mindset Transformation:​
Sharing real-life success stories and mindset breakthroughs from small-town beginnings 
to global leadership, motivating youth to dream big and stay resilient.​
 

In His Own Words: 

“SURE ProEd is not just a platform, it’s a launchpad for achievers and Go getters. 
Every session is a chance to inspire breakthroughs and remind students they matter.”​

 - Pritam Sahoo 

 

 

------- 

 
 
 
 
 

 

 
 
 
 
 



Sri. Jasdeep Singh Hanspal, 
Vice-president for Asia-Pasific 
Microsoft 
Volunteer Mentor for internship in Web development & Cloud with DevOps 
 
 
My name is Jasdeep Singh Hanspal, and I’ve had the privilege of working as a MERN Stack Instructor 
at SURE ProEd, where I have successfully led multiple batches through an intensive, hands-on 
journey in full stack web development. My role at SURE ProEd has been one of both responsibility 
and immense personal growth, as I took on the challenge of equipping students with one of today’s 
most in-demand technical skill sets-MongoDB, Express.js, React.js, and Node.js, collectively known 
as the MERN stack. 
 
When I began teaching at SURE ProEd, I was driven by a singular vision: to ensure that students walk 
away not just with theoretical knowledge, but with the ability to build real-world applications from the 
ground up. Over time, I meticulously designed and refined the course content to strike a balance 
between foundational concepts and modern, industry-relevant practices. I started each batch with 
strong fundamentals in JavaScript, ensuring that learners built a solid base before moving into more 
complex topics like asynchronous programming, RESTful APIs, component-based architecture in 
React, and backend integration using Express and MongoDB. 
 
Teaching at SURE ProEd required more than just subject matter expertise-it demanded empathy, 
adaptability, and the ability to keep students engaged through every phase of the learning process. I 
made it a point to ensure that my sessions were interactive and student-driven. Whether it was through 
live coding demonstrations, Q&A-driven discussions, debugging exercises, or project reviews, I 
created an environment where students could learn by doing. I strongly believe that real learning 
happens when students experiment, fail, and try again under proper guidance-and I did my best to be 
that guide. 
 
Across the batches I completed, I witnessed a wide variety of learners-from absolute beginners to 
those with some prior coding knowledge. One of the things I’m most proud of is how I was able to 
customize my approach to meet the unique needs of each group. I made myself available beyond class 
hours for individual mentorship, doubt-clearing sessions, and even career guidance. It was important 
for me that every student, regardless of their starting point, felt seen and supported throughout the 
course. 
 
My teaching methodology extended beyond just syntax and code snippets. I focused on helping 
students understand why certain tools or patterns are used, not just how to use them. For example, 
while teaching React, I emphasized state management using useState and useEffect hooks, not just 
from a technical point of view, but also from an application performance and user experience 
perspective. Similarly, while teaching backend development, I guided students through building 
RESTful APIs and connected them to front-end interfaces to help them grasp the full flow of a web 
application. 
 
One of the key highlights of my teaching journey at SURE ProEd has been the final capstone projects 
completed by the students. These projects, often built in teams, allowed learners to consolidate their 
understanding of the MERN stack while tackling real-world challenges such as user authentication, 



data storage, responsive UI design, and API integration. Seeing my students deploy their projects 
using platforms like Heroku or Netlify gave me a deep sense of fulfillment and reaffirmed the 
practical value of what we were building together. 
 
To ensure the students' growth continued after the course, I also introduced them to tools like Git and 
GitHub, Postman for API testing, and shared best practices for clean code, code commenting, and 
project folder structure. Many of them had never used version control before, and helping them 
understand these workflows gave them a more complete and industry-aligned development 
perspective. 
 
I’m proud to say that several of my students from SURE ProEd have gone on to secure internships, 
freelance gigs, and even full-time developer roles. Many of them have reached out post-course to 
thank me for the clarity and confidence they gained through the training. It is in those moments I feel 
the greatest validation for the work I’ve done-not just as a teacher, but as a mentor who could make a 
small yet meaningful difference in someone’s career path. 
 
As someone who values lifelong learning, I also made it a point to keep upgrading my own skills 
during my time at SURE ProEd. I attended developer webinars, built side projects, and stayed current 
with evolving trends in the JavaScript ecosystem. This allowed me to bring fresh insights into the 
classroom and make the content feel current and relevant. 
 
My time teaching the MERN stack at SURE ProEd has been one of the most enriching phases of my 
professional journey. It has reinforced my belief that teaching is not just about delivering content, but 
about building confidence, nurturing curiosity, and empowering individuals to realize their potential. I 
am incredibly grateful to the team at SURE ProEd for trusting me with this responsibility and for 
supporting my efforts throughout. I look forward to continuing my work in the field of technical 
education and helping more learners navigate the exciting world of web development. 
 
                                          

------- 

 

 
 
 

 

 
 
 
 
 
 



Sri. Karthik R 
DSA and Java Mentor at SURE ProEd  
Assistant Manager | Jio Platforms Ltd 
  

My Experience with SURE ProEd 

Greetings to the readers. I am Karthik R, someone with evergreen energy and a deep passion for 
making learning interactive and meaningful. For the past couple of years, I have had the privilege of 
being a part of SURE ProEd, serving a small yet fulfilling role in bridging the gap between academic 
concepts and practical knowledge for young Indian minds. 

My journey with SURE ProEd began with Core Java training sessions, aimed at equipping young 
minds with practical programming skills. From the very first session, I realized that this was not just 
about teaching a subject-it was about shaping perspectives and building confidence, which will open 
doors to new opportunities. The experience has been incredibly enriching, both professionally and 
personally. 

I remain deeply grateful to Prof. Radha Kumari Madam, whose encouragement and guidance have 
been instrumental in this journey. Her belief in empowering youth through education inspired me to go 
the extra mile. One of the most rewarding aspects was engaging with students from rural 
backgrounds, their curiosity, eagerness and learning mindset constantly motivated me to continue 
contributing to such a purposeful organization 

To me, teaching is never just about delivering content. It’s about leaving a spark that may one day 
ignite someone's journey. I firmly believe that "Education cannot be stolen from a person." If years 
down the line, someone remembers the person who taught them even a small concept, it’s the most 
fulfilling reward. SURE ProEd gave me this opportunity, and for that, I remain thankful. It gave me 
a platform not only to teach but to grow, reflect, and contribute meaningfully to the larger cause of 
youth development. 

 
------- 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



Sri. Satish Devarapalli 
Emulation Verification Manager at Apple 
Coordinator - 6-months internship in VLSI designing 
Advisor - SURE ProEd 

  

Greetings to SURE ProEd on its 5th Anniversary – Satish Devarapalli 

My professional journey with SURE ProEd commenced approximately 18 months ago when Prof. 
Radhakumari initiated contact with me through LinkedIn. As is customary, I approached the 
commitment with caution, carefully evaluating the organization’s mission and vision. I was pleasantly 
surprised to learn of the complimentary training offered and delighted to observe the fellow senior 
mentors participating in the VLSI course. Initially, I audited an ongoing batch of VLSI front-end 
training. SURE ProEd was at the precipice of introducing an integrated VLSI internship, and I felt it 
was an opportune moment to associate with the NGO for the noble cause. 

Given my geographical location, which is approximately 12-13 hours away from India, I was unable 
to commit to daily attendance. However, I endeavored to contribute in the best way possible to the 
program. During my initial months, I observed certain concerns regarding the stringent discipline 
enforced. However, as time passed, I witnessed the positive impact this discipline has on the lives of 
professionals. I am deeply grateful to my fellow mentors, trainers, and the SURE ProEd team for 
providing me with this opportunity. 

Over the past six batches, I observed the following rich principles being followed in the program: 

1. Quality over Quantity 
2. Classroom Participation 
3. Attendance Tracking 
4. Skilled Trainers 
5. LST sessions focused on Life Skills 

An enrolled student not only gains knowledge but also develops a valuable set of skills that are often 
scarce in educational institutions. Witnessing some of the alumni securing positions in multinational 
corporations is the most gratifying aspect of this association. On a personal note, I observed all the 
trainers, mentors, and volunteers in the organization to be extremely friendly and respectful towards 
me. I had the privilege of meeting some of them during my visits to India in 2024 and 2025. I am 
delighted for SURE ProEd and wish it to continue enriching the lives of many more professionals in 
the future. I extend my sincere gratitude to all the mentors who dedicate their time and efforts to 
providing these training sessions to those in need. 

Additionally, I congratulate SURE Trust on being designated as SURE ProEd, which better aligns 
with its cause and vision. I extend my best wishes for continued success in shaping the future of 
professionals. 

Congratulations on our 5th anniversary. 

------- 



Sri. Gyanendra Singh​
Google Cloud Consulting 
Google 
Volunteer Mentor for Cloud and Advisor at SURE ProEd 
 
 
My Journey with SURE ProEd: A Volunteer's Reflection 
 
It is with immense gratitude and pride that I reflect on my journey as a volunteer with SURE ProEd. 
As the organization approaches its 5th anniversary, I am consistently impressed by the profound 
impact it has had on countless students, transforming them into job-ready professionals. The 
dedication to bridging the gap between academia and industry is truly commendable, and I deeply 
appreciate the unwavering commitment of SURE ProEd to this vital mission. 
 
A significant part of what makes SURE ProEd so effective is the visionary leadership at its helm. I've 
been particularly impressed by the tireless efforts and passion of Prof. Radhakumari. Her dedication is 
a constant source of inspiration, and it's clear that her guidance has been instrumental in shaping the 
Trust's success and reaching the remarkable position it holds today. 
 
I feel incredibly honored to be a part of such a prestigious organization. The opportunity to collaborate 
with and learn from so many experienced members from various leading companies, many of whom 
hold significant positions in their respective organizations, is truly invaluable. Their collective wisdom 
and commitment create an enriching environment that fosters growth and excellence for both the 
students and the volunteers. 
 
My personal volunteering experience with SURE ProEd has been incredibly rewarding. I feel 
particularly fortunate to have contributed to the Cloud Computing batch, helping to equip students 
with essential skills for the modern workforce. Furthermore, mentoring interns in cloud computing has 
been a highlight, allowing me to directly witness their development and enthusiasm. These 
experiences have reinforced my belief in SURE ProEd's practical and impactful approach to 
education. 
 
Finally, being a part of the advisory group is a privilege that I do not take lightly. It is humbling to 
contribute to the strategic direction of an organization that is making such a tangible difference in the 
lives of young individuals. I am confident that SURE ProEd will continue to achieve even greater 
milestones in the years to come, and I look forward to continuing my support for this exceptional 
cause. 
 
 

------- 

 
 
 
 
 



Sri. Lijo Joseph 
Application Engineer 2  
Amazon 
Volunteer Mentor for DSA in C++, Core Java and Java Full Stack development 
 
 
My journey with SURE ProEd began in March 2023-and what a transformative ride it’s been! Over 
the past 2 years and 5 months, I’ve had the privilege of mentoring numerous batches in Data 
Structures & Algorithms, Core Java, and beyond. From guiding final-year students to coaching 
aspiring developers on real-world projects, each moment has been a meaningful step forward-not just 
for the learners, but for me as well. 
 
SURE ProEd isn’t just an organization; it’s a movement. I’ve seen firsthand how it shapes raw 
potential into confident professionals ready to make their mark. Watching students evolve, grow, and 
land impactful roles in the tech world has been deeply rewarding. 
 
Personally, this experience has pushed me to grow as a mentor, a trainer, and a human being. I’m 
incredibly proud to be a part of this mission and immensely grateful for the opportunity to contribute 
to a cause that’s empowering rural youth through innovation and education. 
 
Here’s to five phenomenal years of SURE ProEd-and many more to come! 
 
 

------- 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Sri Hiten Advani 
Senior Director, Synopsys India Pvt. Ltd 
Advisor, SURE ProEd 
  

Recognizing the Selfless Commitment of SURE ProEd 

As we reflect on the progress made over the past year, it is both heartening and humbling to witness 
the impact that SURE ProEd continues to have in the field of advanced education. Under the inspiring 
leadership of Dr. Radhakumari Ji, the organisation is creating inclusive, empowering learning 
environments for students who would otherwise be left to struggle with unrealistic challenges. 

SURE ProEd is more than an educational NGO. From establishing accessible learning spaces to 
delivering educational resources and mentorship programs, every initiative has been a step toward a 
more educated society. 

A notable achievement has been the Trust’s focused efforts in bridging the academic–industry gap in 
the VLSI sector. By aligning its skill development programs with real-world industry requirements, 
SURE ProEd is equipping students with practical, job-ready competencies. This has created 
meaningful employment opportunities, enabling young individuals to step confidently into the digital 
workforce. 

I have had the privilege of being associated with SURE ProEd for the past 1.5 years, a journey that has 
brought me both personal and professional fulfillment. During this time, I have closely collaborated 
with the management team on planning and designing written screening tests to assess student 
readiness, and I’ve had the honor of delivering motivational talks during learning sessions to inspire 
and encourage students. Witnessing the dedication of the Trust and the enthusiasm of its learners has 
been deeply rewarding. 

I take this opportunity to express my deep appreciation to Dr. Radhakumari ji , Mr. Anurag Midha and 
the entire management team. Your courage to persevere, and serve selflessly continues to make a 
lasting difference. Let this report serve not only as a summary of achievements but as a reminder of 
the profound impact you are creating. 

With sincere admiration and continued support. 

                                               

------- 

 

 
 

 
 
 



Ms. Reshma S 
Physical Design Engineer at Samsung 
Volunteer Mentor at SURE ProEd 
 
 
Volunteering with SURE ProEd has been one of the most fulfilling things I’ve done in recent years. I 
started with the simple intention of giving back, but it quickly became something I genuinely looked 
forward to. 
 
Every session with the students reminded me of my own struggles and how far a bit of guidance can 
go. Their curiosity, questions, and determination kept me on my toes and motivated me to keep 
showing up, no matter how busy life got. 
 
SURE ProEd has created a space where learning feels real and community-driven. I’m really grateful 
to be a small part of that. It’s made me more patient, more grounded, and honestly, more hopeful. 
 
Thank you for the opportunity. 
 
 
 

------- 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Sri. Nishchay Gaba  
Cybersecurity Trainer & Mentor 
SURE ProEd 
 
 
My journey with SURE ProEd has been truly rewarding. As a cybersecurity trainer, I’ve had the 
opportunity to mentor highly motivated students who are eager to learn, grow, and make their mark in 
the ever-evolving tech landscape. What began as a chance to share knowledge has evolved into a 
meaningful experience of mutual growth and purpose. 
 
At SURE ProEd, I’ve conducted sessions covering a wide spectrum of cybersecurity topics - from 
network security and ethical hacking to hands-on tools like Nmap, Wireshark, and Metasploit. The 
training also included Active Directory penetration testing, web application pentesting, and guided 
walkthroughs of real-world labs using platforms like Hack The Box. Each session focused on practical 
application, real-world scenarios, and interactive engagement to ensure learners could confidently 
apply their knowledge beyond the classroom. 
 
What makes SURE ProEd truly unique is its commitment to accessible, value-based education. It 
fosters a learning environment that prioritizes not just technical excellence, but also life skills, 
discipline, and collaboration. The consistent support from fellow volunteers, the structured training 
systems, and the active learning communities all contribute to a vibrant ecosystem. 
 
As a volunteer, I’ve witnessed how consistent guidance and mentorship can leave a lasting impact. It’s 
been fulfilling to help students overcome challenges and see them grow into independent thinkers. 
 
I’m proud to be part of SURE ProEd’s mission. As it celebrates five years of impact, I feel grateful to 
contribute to a journey that empowers learners, builds confidence, and nurtures future-ready 
professionals. 
 

------- 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Sri. Kuldeep Ahlawat 
Full Stack Engineer 
Inkers Technology 
Trainer - Full Stack Development 
Member - Website Management Team 
  

Reflections on My Journey with SURE ProEd – A Volunteer’s Perspective 

Hey! So my friend Harsh told me about this place called SURE ProEd. He said they help students 
learn coding and stuff. I thought, "Cool, I can help too!" 

So I joined a video call with Radha Ma'am. She's looking at me and probably thinking, "Who is this 
tired-looking guy?" I mean, I do look pretty beat up from coding all night! 

She asked me, "Why do you want to work with us?" 

I just said, "Ma'am, I love chaos and I love helping people." 

She probably thought I was nuts. But hey, at least I was honest! 

Here's the thing – I just started working as a developer. I'm still figuring out this whole "adult life" 
thing while trying not to mess up at my job. 

My life was already crazy. Work at a startup, fix broken code until 2 AM, drink way too much coffee. 
Normal stuff, right? 

Then SURE ProEd happened. Now I had even crazier! My regular job PLUS teaching students who 
ask me, "Sir, why doesn't this work?" when they forgot to close a bracket. 

But I actually love it. Teaching kids how to code websites while running on no sleep? Sure, why not! 

The funny thing is watching students learn. They start confused like I was when I first saw code. A 
few months later, they're building cool projects and acting like coding experts. 

One student asked me, "Is copy-paste a programming skill?" I said yes without thinking. Hey, we all 
start somewhere! 

The best part? Sometimes Radha Ma'am would find me coding at 4 AM and start yelling at me to go 
sleep. Like a mom telling her kid to stop playing games! But in a good way, you know? 

She figured out pretty fast that I'm not some smart teacher. I'm just a guy who likes to code and wants 
to help others do the same. 

Now when I'm up late fixing bugs, sometimes it's for student projects instead of just work. Makes 
those tired eyes feel worth it. 

People think I'm crazy for making my life more hectic. But this chaos actually means something. 
Instead of just fixing random computer problems, I'm helping people build their dreams. 



Plus, teaching makes you learn too. Nothing makes you realize how little you know like a student 
asking "but why?" about everything! 

Would I do it again? Yeah, definitely. It's messy and crazy, but it's good crazy. 

 
Warm regards, 
Kuldeep Ahlawat 
Guy who codes too much and somehow became a teacher 
 

------- 

 

 
Conclusion:  
 
A Win-Win Collaboration 
 
The collaboration between corporate professionals and SURE ProEd is a powerful example of 
cross-sector synergy. By opening up spaces for professionals to contribute their talents, SURE ProEd 
gains resources, skills, and ideas that help amplify its mission. Meanwhile, companies that support 
volunteering initiatives foster a culture of compassion, innovation, and accountability among their 
employees. 
 
As seen through the stories in this chapter, corporate volunteering is not a one-way gift-it is an 
exchange. It nurtures understanding, unlocks leadership potential, and strengthens the social fabric 
that binds communities and organizations together. 
 
Moving forward, SURE ProEd remains committed to deepening partnerships with the corporate 
world, ensuring that professionals have ongoing opportunities to create meaningful, measurable 
impact in the field of education. 
 
 

*************************************                                        
 
 
 
 
 
 

 

 
 
 
 



Chapter 10 

Service in Action – Transformative Tales of Student Volunteers 

 
“The best way to find yourself is to lose yourself in the service of others.”  

– Mahatma Gandhi 
 

Introduction 

From Service to Purpose: How Volunteer Work Sparks Career Paths and Lifelong Advocacy 

At SURE ProEd, volunteer experiences have often become turning points in students' lives, guiding 
them toward purposeful careers and lifelong service. One student, moved by the impact of student-led 
advocacy sessions, chose to study social work, determined to create systemic change in underserved 
communities. For many, these experiences were more than just acts of service-they were moments of 
awakening, where empathy met action and shaped a future driven by compassion and commitment. 
Through SURE ProEd, volunteerism became a powerful catalyst for purpose-led lives. 

Service is more than the act of giving-it's a journey of growth. In this chapter “Service in Action: 
Transformative Tales of Student Volunteers, we explore the powerful stories of students who stepped 
beyond the boundaries of the classroom to engage directly with communities in need. Through 
meaningful, hands-on experiences, they cultivated empathy, built resilience, and uncovered a deeper 
sense of purpose. These young changemakers didn’t just lend a helping hand-they broadened their 
worldviews and redefined their understanding of privilege, responsibility, and the true impact of 
service. 

Navigating New Realities: How Volunteering Challenges Values and Assumptions:​
Many student volunteers found their core values and assumptions tested when engaging with 
marginalized communities. Whether tutoring underprivileged children, assisting in elderly care homes, 
or participating in environmental cleanups, these students were often faced with unfamiliar social 
realities that required humility, adaptability, and respect. These experiences pushed them to confront 
their own biases and navigate complex situations, leading to profound personal growth and greater 
emotional awareness. 

Leadership in Action: How Volunteering Cultivates Communication and Collaboration: 
Volunteering often placed students in positions of leadership, providing them with invaluable 
opportunities to develop key skills like communication, decision-making, and collaboration. From 
organizing donation drives to coordinating local events and working across diverse cultural groups, 
these students learned the power of teamwork and the importance of collective action. These hands-on 
experiences teach them lessons in leadership that formal education could not replicate. 

Beyond Words: Volunteering as a Pathway to Deeper Empathy and Emotional Intelligence:​
Volunteering provided students with the opportunity to interact with individuals from diverse 
backgrounds, fostering a deeper sense of emotional intelligence. Many students formed meaningful 
bonds through shared efforts, gaining firsthand insight into hardship and the importance of offering 
care and support. These experiences not only brought moments of joy but also left a lasting 



impact-instilling in them the enduring strength of hope and the power of human connection. 
Ultimately, they were reminded that empathy knows no boundaries of language or nationality. 

From Service to Purpose: How Volunteer Work Sparks Career Paths and Lifelong Advocacy 
At SURE ProEd, volunteer experiences have often become turning points in students' lives, guiding 
them toward purposeful careers and lifelong service. Many students, after participating in SURE 
ProEd’s community services develop deep passion to participate in more outreach programs in rural 
areas. Another, moved by the impact of student-led advocacy sessions, chose to study social work, 
determined to create systemic change in underserved communities. For many, these experiences were 
more than just acts of service-they were moments of awakening, where empathy met action and 
shaped a future driven by compassion and commitment. Through SURE ProEd, volunteerism is 
becoming a powerful catalyst for purpose-led lives. 

Hear the firsthand accounts from some of our student volunteers as they share their transformative 
experiences - stories of growth, learning, and service that shaped not just their technical skills but also 
their character.  

From stepping out of their comfort zones to taking ownership of real-world responsibilities, these 
young changemakers reflect on how volunteering at SURE ProEd became a turning point in their 
journey - nurturing confidence, leadership, discipline, and a deeper sense of purpose. Their stories 
stand as living proof that when learning is driven by values, it creates impact that lasts far beyond the 
classroom. 

 

“Step closer - their stories are waiting to be heard." 
 
 
P. Anjineyulu B.Tech (ECE) 
Classes & Enrolment Management Lead 
SURE ProEd  
​
I have completed my Bachelor of Technology in Electronics and Communication Engineering in 2024. 
After graduation, I joined SURE ProEd for a 6-month internship in Integrated VLSI Design. 

During this internship, I gained valuable knowledge and practical experience. I was deeply inspired by 
the initiative of Prof. Radha Kumari ma’am, and the unwavering dedication of our trainers. Their 
passion for service and their commitment to making a positive impact motivated me to step forward 
and contribute in any way I could. 

I truly appreciate the discipline and quality training provided by SURE ProEd. I greatly admire how 
the trainers manage their time effectively-balancing professional responsibilities with personal 
commitments-while still maintaining a strong commitment to the organization’s mission. 

Following the completion of my internship, I felt a strong desire to continue contributing to SURE 
ProEd's growth. The very next day, Prof. Radha Kumari ma’am posted a message in our group seeking 
volunteers for Enrollment Management.I felt as though even God guided me toward this volunteering 
opportunity, reinforcing my decision to contribute. 



Currently, I am actively involved in Enrollment Management and Class Scheduling. Through this role, 
I have developed strong time management skills, accuracy in handling class links, and the ability to 
adapt to challenging scheduling needs. I am truly happy and proud to be a part of SURE ProEd’s 
growth and to serve the organization that has shaped so much of my professional mindset. 

------- 

Ms. Tanvi G. Pohankar​
B.E | CSE | Final Year​
HVPM COET, Amravati, Maharashtra.​
Intern at SURE ProEd - Data Science & Analytics 

Service in Action: My Journey as a Student Volunteer at SURE ProEd 

My journey with SURE ProEd began when I applied for the SURE ProEd 6-month training and 
internship program in Data Science and Analytics through the AICTE portal. During our admission 
assessment, I learned about the opportunity to volunteer, and I immediately felt drawn to it. At that 
moment, I discovered a space to shape myself and others alongside a passionate group driven by the 
shared goal of contributing to society’s betterment. This vision was further inspired by Prof. 
Radhakumari Challa, the founder of SURE ProEd, who recognized my communication skills and 
encouraged me to join the volunteer team. Her guidance continues to inspire me every day. 

Although I joined recently in June and my volunteering journey is still at its initial stage, I have 
already learned a great deal by observing and engaging with the team. Understanding how the 
organization evolved and witnessing the dedication behind the mission has been a humbling and 
motivating experience. It reminded me that if God gives you dreams, He also gives you the 
strength to achieve them. While I have not yet seen the tangible impact of my contributions on 
others, meeting extraordinary individuals committed to quality education and support has already 
transformed me deeply. 

Through volunteering, I have realized one of the most profound truths: individuality is important, 
but when “I” becomes “we,” wonders happen. Loving and lifting others is the essence of true 
humanity-something our world urgently needs today. This experience has broadened my 
perspective, helping me mature emotionally and intellectually by understanding multiple sides of 
every situation. Though it has altered my future goals drastically, it has also added greater 
meaning and purpose to my existing ambitions. 

For those who want to volunteer at SURE ProEd, my honest reflection for those would be : 
volunteering must come from a sincere heart and pure intentions. It is not for those seeking 
validation or to show off. True volunteering brings inner peace and fulfillment only when done 
with acceptance and no expectations. In that space, the impact you create-both for yourself and 
others-becomes truly magical. 

Young people are the driving force of our nation’s future. Responsible youth can inspire a chain 
reaction of positive change, where one person influences two, and two become four, creating a 
powerful movement of growth and responsibility. I encourage every student, whether inside or 
outside SURE ProEd, to step forward wherever they feel called. Keep doing the right things with 
dedication and honesty-your service matters and will shape a better tomorrow. 

------- 



Ms. Yampadapu Sai Aparna 
B.Tech - ECE, 4th Year 
Raghu Institute of Technology, Visakhapatnam 
Intern at SURE ProEd - SQL and Power BI 

My Experience with SURE ProEd 
I first came to know about SURE ProEd towards the end of my 3rd year, 2nd semester, through the 
AICTE internship portal. At that time, I was going through a phase of uncertainty about my career 
path - nothing I did seemed to work out, and I often questioned my decisions. It was during this low 
phase that I received an email from SURE ProEd regarding an internship opportunity in SQL and 
Power BI. That moment felt like a turning point. 
I immediately joined the group and appeared for the admission test. The first thing that stood out to 
me was how much importance was given to discipline - something I deeply value. The next thing that 
impressed me was the warmth and support from the SURE ProEd team members. The first person I 
interacted with was Prof. Radhakumari Ma’am, who has been incredibly supportive since day one. 
One of the things I truly admire about SURE ProEd is how their curriculum goes beyond just technical 
learning. It also includes social service activities like tree planting and blood donation, which I believe 
are impactful ways of giving back to society. In today’s fast-paced world, we often forget to engage in 
such meaningful actions, and I appreciate how SURE ProEd makes them a part of the journey. Making 
such initiatives mandatory is a beautiful way to instill empathy and responsibility in young 
professionals. 
The LST sessions (Life Skills Training) have been both insightful and fun. I still remember my very 
first LST session - it was a mock interview for students. That session was incredibly useful for me as a 
4th-year student preparing for placements. I gained so much from the feedback and insights shared 
during the session, and it significantly boosted my confidence. 
Regarding the technical training, it has been going great so far. My trainer, Mr. Sravan Sir, is one of 
the best teachers I have had. He is not only knowledgeable and skilled but also supportive and 
engaging. Before this training, I had no clear idea about what career I wanted to pursue. But ever since 
the sessions started, I have started to see a clearer path forward, and that gives me a sense of direction 
and hope. 
What amazes me the most is that all of this is being offered for free. It’s truly commendable, and I am 
extremely grateful to the entire SURE ProEd family for providing such a valuable opportunity to 
students like me. Every LST session and every technical session has contributed to building my 
confidence and helping me grow personally and professionally. 
I would love to continue my journey with SURE ProEd and, in the future, volunteer to contribute to 
this wonderful initiative. Thank you for being a guiding light when I needed it the most. 
 

------- 

Razi Ahmed 
Jr VLSI Design Engineer (RTL Design Trainee) 
PRS Semicon Technologies 
SURE ProEd - Completed VLSI Front-end training 
 
Service in Action: From Learner to All-Rounder - My Journey with SURE ProEd 

 
Have you ever done something just to help out-and ended up discovering a whole new side of 
yourself? That’s exactly what volunteering with SURE ProEd has been for me. 



 
I first joined SURE ProEd in December 2023 as a trainee in their 4-month VLSI Frontend Design 
course. It was intense, practical, and honestly, a game-changer for me. They weren’t just teaching 
us-they were shaping us. And the best part? It was all offered for free. That kind of generosity stuck 
with me. 
 
After the training ended in March 2024, I didn’t want my connection with SURE ProEd to end. So 
when the chance to volunteer came up, I said yes-without thinking twice. 
 
Now, I help manage the students who enroll through the AICTE internship portal. From July 2024 
onwards, I’ve been involved in organizing and hosting quizzes, tracking their progress, and just 
making sure things run smoothly. Recently, I even started checking project and assignment 
submissions-something I never imagined myself doing! 
The time when Radha Ma’am herself called me the “All-Rounder Help” of SURE ProEd-and hearing 
that from her honestly meant the world to me. Not because I’m perfect at everything, but because I try 
to step in wherever I’m needed. Whether it’s answering doubts, coordinating tasks, or solving 
last-minute hiccups-I’ve started to enjoy being that go-to person who just gets things done. 

 
Volunteering has changed how I see things. It’s taught me that real impact isn’t always loud or flashy. 
Sometimes, it’s in the background work-the checklists, the follow-ups, the quiz results-that quietly 
keep everything moving forward. 
 
And the feeling you get when someone says, “Thank you for helping,” or when you see your efforts 
making a visible difference? It's priceless. It’s like being the backstage crew of a successful show-you 
may not be in the spotlight, but without you, the show doesn’t go on. 
 
So, would I recommend volunteering at SURE ProEd? 100%. Because it’s not just about giving 
back-it’s about growing up. You learn patience, teamwork, communication, and responsibility. You 
discover how much you’re actually capable of. 
 
To me, volunteering here wasn’t just a side activity-it became part of my journey. And if you’re 
thinking about stepping up, just do it. You won’t just help others. You’ll surprise yourself too. 

------- 

Ms. Rishika Dipak Sahu 
Final Year B.E. CSE Student – HVPM COET, Amravati, Maharashtra 
Intern at SURE ProEd - Data Analytics and Data Science  

Being a part of SURE ProEd has been one of the most meaningful experiences of my life. I had come 
across many internship opportunities before, but something about this one felt different-divine, even. 
SURE ProEd isn’t just an organization; it’s a mission driven by pure intent and deep values. That 
energy pulled me in instantly. 

The strictness, the discipline-it’s not just for the sake of it. It shapes us. It keeps us on the right track. 
I’m thankful to have been part of the Data Analytics and Data Science domain, and even more grateful 
to have served as a student volunteer. Working with fellow students from across the country, sharing 



ideas, and learning from each other-it’s a rare and beautiful thing. It brings together innovative minds 
under one roof. 

What truly inspired me to volunteer was the spirit of SURE ProEd itself. When you see a space built 
entirely on selfless service, you can’t help but want to give your best to it. Our founder, Prof. 
Radhakumari Challa ma’am, has been a constant source of inspiration. Her strength, vision, and 
simplicity remind me of the kind of leader I hope to become. 

This journey has transformed me deeply. It’s improved my thinking, helped me connect better with 
people, and taught me the quiet strength that comes with doing something not for credit, but for a 
cause. When I see our efforts creating even the smallest difference, it fills me with a kind of peace 
that’s hard to describe. 

To anyone wondering whether to volunteer-I say, please do. Not just for the skill-building or the 
experience, but for the change it brings within you. Selfless service is the best service. And SURE 
ProEd has shown me how powerful that truly is. I will carry these values with me, always. 

------- 

Ms. Komal Jha  
B.Tech - CSE, 4th year 
Govind Ballabh Pant College of Engineering, Delhi 
Intern at SURE ProEd - Power Bi and SQL 
                   
My Volunteering Experience with SURE ProEd YouTube Team          ​                     ​  

As someone who believes in the power of digital media to educate and inspire, the opportunity to 
work with the SURE ProEd YouTube Channel immediately resonated with me. I was motivated by 
the idea that my technical and creative skills could be used to build educational content that reaches 
hundreds-even thousands-of learners. I saw it as a powerful platform where education meets impact. 
The thought that my contributions could help create accessible and engaging content for students 
inspired me to step forward. I wanted to be part of something that wasn’t just about gaining 
experience-but about making knowledge freely available to others. SURE ProEd’s mission aligned 
perfectly with my goal of making knowledge more accessible, and I knew I wanted to be part of that 
journey. 

Volunteering with the SURE ProEd YouTube team has been a truly enriching experience. Being part 
of a collaborative environment where we regularly engage in team meetings, share ideas, and discuss 
upcoming content has helped me grow both personally and professionally. Participating in these 
discussions has made me more attentive, team-focused, and open to new perspectives. Just being 
involved in the planning process, brainstorming sessions, and creative exchanges has deepened my 
understanding of educational media. It’s sparked a strong interest in digital outreach-something I now 
see as a valuable and exciting path for the future. 

It’s incredibly fulfilling to witness the impact of our collective efforts. It’s incredibly fulfilling to be 
part of a team where every voice matters and every idea contributes to something meaningful. Even by 
participating in team discussions, sharing suggestions during meetings, and supporting the creative 
process, I’ve seen how small contributions can lead to powerful outcomes. Watching our collaborative 
ideas take shape into educational content that reaches and helps students is truly inspiring. It reinforces 



the belief that true change happens behind the scenes-through consistency, collaboration, and silent 
dedication. 

Volunteering isn’t just about helping-it's about growing alongside a purpose. . At SURE ProEd, you’re 
not just volunteering-you’re stepping into a live ecosystem of learning, innovation, and service. It’s a 
space where you face real-world challenges, understand the power of collective effort, and grow more 
confident in expressing your thoughts.  I’d encourage every student to experience this journey-not just 
for the impact it creates, but for the growth it inspires within. It’s where curiosity meets contribution, 
where learning becomes truly meaningful, and where personal growth meets professional 
development. 

------- 

Dattasai 
Data Analytics  
Sri Venkateshwara University, Tirupati 
Completed Python & ML Training in SURE ProEd 
Community Services Team Lead in SURE ProEd 
 
Carving a Path of Purpose: Commitment to Community and Growth 
Back in 2022, when I first joined SURE ProEd as a student, I never imagined how deeply the 
experience would shape me. What began as a desire to explore and learn quickly became a journey 
rooted in purpose, connection, and personal transformation. Volunteering was not just an activity-it 
became a way of life. 
 
I was inspired to step forward because I saw how SURE ProEd stood for meaningful, people-centered 
change. The idea that students like me could be trusted with real responsibility and the chance to 
contribute to something greater was powerful. I didn’t want to just witness change-I wanted to be a 
part of it. 
 
Since joining, I have taken on the roles that taught me far beyond books: coordinating activities, 
collaborating with fellow interns, assisting backend processes, and always being available where 
needed. These experiences developed a sense of discipline, empathy, and quiet leadership within me. 
It shaped how I think, how I act, and how I see my role in society. 
 
The most fulfilling part of this journey is seeing the impact unfold in real time. Watching a project 
come to life, knowing someone’s day got a little better because of our efforts-it’s a deeply humbling 
and uplifting experience. It reminds me that real change often comes from the efforts no one sees, but 
everyone feels. 
 
To anyone thinking of volunteering-step in with an open heart. You don’t need titles or accolades to 
make a difference. You just need sincerity and the courage to care. Service may seem small on the 
outside, but it leaves a lifelong imprint on your character and your future. Looking back, I’m grateful I 
started this path in 2022.  
The journey hasn’t just helped others-it has helped me grow in ways I never expected. And moving 
forward, I carry the spirit of SURE ProEd with pride and purpose. 

------- 



Ms. Shaik Rubeena  
Data Analytics  
Rajiv Gandhi University of Knowledge Technologies, IIIT  
Completed Python & ML Applications and SQL&PowerBi internships in SURE ProEd 
 
From Learner to Leader: A Journey of Service at SURE ProEd 
 
When I joined SURE ProEd as a student in 2022, I never imagined that this step would mark the 
beginning of a deeply transformative chapter in my life. What began as a learning journey soon turned 
into a calling-a space where I found purpose beyond academics. Volunteering wasn’t just about giving 
time; it was about giving a part of myself to something larger. 
 
What inspired me to step up was the energy and sincerity I saw in the people around me-the quiet 
determination to uplift others, the humble leadership of the core team, and the belief that change starts 
with us. I realized that being part of a mission like this wasn’t about big actions; it was about 
consistent, committed service, no matter how small. 
 
Through volunteering, I discovered strengths I didn’t know I had-patience, responsibility, empathy, 
and resilience. Managing tasks, supporting peers, contributing to outreach, and helping behind the 
scenes taught me how impactful silent efforts can be. It has shaped my mindset to be more proactive 
and mindful. I now see every challenge as an opportunity to grow and help others grow alongside me. 
 
The most rewarding moments are those when I see the impact of our collective work-when someone 
smiles because of something we did, or when a fellow volunteer feels supported, or when a task we 
thought was minor ends up helping the trust run more smoothly. It fills me with quiet pride and deep 
gratitude. 
 
To anyone considering this path: do it. Service has a way of changing you before you even realize it. It 
teaches you to lead with heart, to find meaning in the everyday, and to believe that age or title doesn’t 
define your ability to make a difference. At SURE ProEd, every effort counts. Every hand matters. 
 
As I look ahead, I carry with me the lessons, friendships, and purpose that this journey has given me. 
I’m proud to be a part of this movement, and even prouder to know that our stories will light the way 
for others. 

------- 

Ms. A. Prajwala Reddy, 
B.Tech Final Year, RGUKT-RK Valley, 
Data Structures and Algorithms (DSA) in Java Intern at SURE ProEd 
Volunteering Areas: Alumni Management and Certificate Issuing 
 

A Silent Journey of Purpose: My Volunteer Experience with SURE ProEd 

 

When I first joined the DSA in Java course at SURE ProEd, guided by Lijo Sir and Karthik Sir, I 
never imagined that beyond technical learning, I would be stepping into a journey of service that 



would quietly but deeply shape who I am. Volunteering for alumni management and certificate issuing 
started as a simple willingness to help. But very soon, it became something more-it became a 
commitment to community and a quiet realization of my own capacity to contribute meaningfully. 

 

What inspired me to volunteer wasn’t a big speech or a formal request. It was the energy of the 
environment-seeing how everyone was working beyond titles, beyond expectations. The selflessness 
of the mentors, the coordination among students, and the genuine intention behind the trust’s 
vision-these pulled me in naturally. I wanted to be part of something that makes a difference. 

 

One person who truly inspired me is Radha Kumari Ma’am, the founder of SURE ProEd. Her vision, 
dedication, and unwavering belief in the potential of students have created a space where each one of 
us feels seen, valued, and empowered. She doesn't just lead-she nurtures. Her constant encouragement, 
gentle guidance, and deep commitment to service made me realize that true leadership is about lifting 
others up and believing in their growth. She is not just the backbone of the Trust, but the heartbeat that 
keeps its spirit alive. 

 

To anyone wondering whether they should volunteer-do it. Don’t wait for the perfect moment or the 
perfect role. Step in wherever you can. Because through service, you won’t just help others-you will 
find new strengths in yourself, develop deeper empathy, and build a character that stands out in both 
professional and personal life. 

 

SURE ProEd gave me knowledge, but volunteering gave me wisdom. I found my voice-strong, steady, 
and driven by purpose. 

------- 

Paidi Uday Kiran 
B.Tech. - EEE, 3rd year  
Rajiv Gandhi University of knowledge and technologies, Srikakulam  
Intern at SURE ProEd- ES & IOT 
 
My Journey with SURE ProEd: A Life-Changing Volunteering Experience 

 

Three months ago, I began a new chapter in my life by joining the volunteering team at SURE 
ProEd-a large and inspiring organization that tirelessly works for the betterment of society. At that 
time, I simply wanted to help the management with the overwhelming number of daily tasks, 
especially scheduling meetings with applicants. But what started as a simple act of support soon 
turned into a journey of personal growth, realization, and transformation. 

 

SURE ProEd receives numerous applications every day, and I began assisting the management with 
organizing and scheduling meetings for these applicants. Initially, I saw it as just a responsibility, but 
over time, I started understanding the deeper meaning behind the work. This experience taught me the 
importance of time management, responsibility, and selfless service. 

 



Before joining the Trust, my days lacked structure, and I wasn’t fully aware of how impactful small 
contributions can be. But through volunteering, I learned to manage my time more effectively, set my 
priorities straight, and fulfill my duties with dedication. I became more organized, disciplined, and, 
most importantly, more socially aware. 

 

What truly inspired me was the Founder and Head of SURE ProEd. Her selfless dedication and 
tireless efforts to create a platform where others could learn, grow, and give back to society moved me 
deeply. She didn’t just lead an organization; she led by example. Her vision and commitment made me 
question myself: If she can do so much for society without expecting anything in return, why can’t I? 

 

This question became the turning point for me. I realized the power of helping others, the value of 
giving back to society, and how fulfilling it is to contribute positively. The experience opened my eyes 
to the goodness that exists in people, and how even a small effort from us can make a huge difference 
in someone else’s life. 

 

Volunteering at SURE ProEd has not only allowed me to assist an amazing management team but also 
to grow as a person. I am incredibly grateful for the chance to work alongside dedicated tutors and 
staff who are committed to shaping better futures. Their guidance and teamwork created an 
environment of learning, compassion, and purpose. 

 

To anyone thinking about joining a volunteering service-do it. Not just for others, but for yourself. It 
will change the way you see the world, and more importantly, how you see yourself in it. 

------- 

Narendra Budigi  
B.Tech - CSE, 3rd year 
KL university, 
Vijayawada. 
Intern at SURE ProEd-SQL and PowerBI 

 My Experience with SURE ProEd – A Journey of Growth, Learning, and Purpose 

I first came to know about SURE ProEd at the end of my 2nd year, through the AICTE internship 
portal. At that time, I was in a phase where I felt unsure about my career direction. The choices I was 
making didn’t seem to give me clarity, and I often found myself second-guessing my potential. Just 
when I needed a ray of hope, I received an email from SURE ProEd regarding a free internship 
opportunity in SQL and Power BI. That moment felt like the universe had answered my silent 
prayers - and it truly became a turning point in my life. 

With hope in my heart, I joined the group and gave the admission test. From the very beginning, I was 
struck by how much importance was placed on discipline, punctuality, and active participation - 
values that I strongly resonate with. The overall environment was welcoming and structured in a way 
that fostered both professional development and personal growth. 



The first person I had the pleasure of interacting with was Mrs. Radhakumari Ma’am. From day 
one, she has been a constant source of motivation, kindness, and encouragement. Her guidance and 
leadership have had a profound impact on how I approach both my learning and my attitude toward 
community service. Whether it was a small doubt or a moment of uncertainty, Ma’am was always 
there with a warm, supportive response that made me feel confident and cared for. 

The Life Skills Training (LST) sessions are among the highlights of my SURE ProEd journey. These 
sessions weren’t just about soft skills - they were transformational. I still vividly remember my first 
LST session, which was a mock interview. That one session alone gave me practical exposure and 
feedback that greatly boosted my confidence as I prepared for placements. Each LST session after 
that was packed with activities, insights, and valuable lessons that aren’t always taught in college 
classrooms but are essential for real-world success. 

When it comes to technical training, I couldn’t have asked for a better mentor than Mr. Sravan Sir. 
He is a phenomenal teacher who simplifies complex topics and makes learning engaging. His way of 
teaching makes even the most challenging concepts feel easy. What makes him truly special is his 
approachability and patience - he encourages every student to ask questions and ensures no one is 
left behind. Before starting this training, I had no clear vision of my future, but thanks to his guidance, 
I now feel more confident and clear about the path I want to pursue. 

What stands out the most about SURE ProEd is that their program goes far beyond just technical 
learning. They genuinely aim to build responsible and empathetic individuals. The curriculum 
includes social service activities such as tree plantation, blood donation camps, and other 
community initiatives. These experiences reminded me of the importance of giving back and instilled 
a sense of purpose and empathy in me - values that are often overlooked in conventional education. 

And the most heartwarming part? All of this is offered completely free of cost. In a world where 
education often comes with a price tag, SURE ProEd stands as a shining example of selfless service 
and impactful mentorship. Their initiative is helping students like me who are looking for direction, 
clarity, and support - not just in academics, but in life as a whole. 

Every technical session, every LST activity, and every message from the mentors has contributed to 
my growth. I’m proud to say that SURE ProEd has not only shaped me into a more skilled individual 
but also into a more confident, compassionate, and socially responsible person. 

I feel extremely grateful to the entire SURE ProEd family for their efforts in empowering students. 
I hope to continue being a part of this beautiful journey and look forward to giving back in the 
future - perhaps as a volunteer or mentor, helping others find the same light that guided me. 

Thank you, SURE ProEd, for believing in us, and for helping us believe in ourselves.  

------- 

 

 

 

                                                                       



Kalla. Nihar Sampath 
B. Tech - CSE(IOT), 4th year 
Raghu Engineering College, Visakhapatnam.  
Intern at SURE ProEd - ES & IOT 
 
I joined as a volunteer out of curiosity to understand what volunteers actually do. Since there were 
many volunteers, I was placed in the certificate management team. I had always wondered how 
certificates and offer letters are generated. Most people have certificates, but very few know how they 
are made. That curiosity led me to join this team. 

 
In the beginning, it felt a bit difficult, but over time I got used to it. At one point, I even thought about 
quitting. But after learning more about the organization and how everything works, I decided to stay 
and contribute. After seeing how dedicated Radha ma’am is and how hard she works behind the 
scenes, I felt even more motivated. Out of respect for her efforts and the impact this organization has, 
I’m doing my part sincerely. 

 
I could not afford expensive courses. Even if I managed to buy a cheap course, it would often have 
only recorded videos or just 2–3 live classes a week. But here at SURE ProEd, they conduct live 
classes every day, explain concepts clearly, and make sure every student is actively involved by asking 
questions, making them share their screen, and more. This level of dedication is something we do not 
even get in paid courses that cost ₹5,000 to ₹10,000 pm or more. 

 
To continue running a non-profit organization like this which helps students in so many ways by 
teaching them practical skills someone needs to support them. That’s why I’m doing whatever I can 
from my side. Even if it’s a small task, if it contributes to the organization’s success in some way, I’m 
happy to be a part of it. 

------- 

Ms. B. Bindu Sree 
B.Tech Final Year Student,  
Rajiv Gandhi University of Knowledge Technologies (RGUKT) – RK Valley 
Intern at SURE ProEd - Embedded Systems and IoT 
Volunteering Area: Alumni Management 
 
Quiet Connections, Strong Impact: My Volunteer Experience with SURE ProEd 
 
Volunteering with SURE ProEd has been one of the most meaningful parts of my academic journey. 
As a final-year B.Tech student at RGUKT RK Valley, my focus had always been on 
academics-particularly in my field of Embedded Systems and IoT under the guidance of Mahek 
Majeed Ma’am. But when I got the opportunity to be involved in alumni management, I realized how 
impactful and fulfilling service could be beyond the classroom. 
 
What drew me to volunteer was the atmosphere at SURE ProEd-where learning and service go hand in 
hand. The support, mentorship, and teamwork I witnessed made me want to be a part of something 



bigger. It wasn’t just about completing a task-it was about strengthening the bridge between past and 
present students, keeping the spirit of connection and growth alive. 
 
One of the biggest inspirations for me has been Radha Kumari Ma’am, the founder of SURE ProEd. 
Her genuine care for each student, her clarity of purpose, and the way she leads with compassion truly 
moved me. She leads not with authority, but with love and trust. Watching her in action taught me that 
real leadership is about being present, listening, and lifting others. 
 
Working silently behind the scenes-organizing alumni data, ensuring accurate communications-might 
seem like small work to some. But to me, it was powerful. I realized that these “silent” roles make a 
huge difference. Every time an alumnus was successfully reached or guided, I felt a deep sense of 
purpose. I wasn’t just volunteering-I was helping build a legacy of connection and contribution. 
 
Volunteering has helped me grow personally. It improved my communication skills, attention to detail, 
and ability to take ownership. I became more organized, more responsible, and more aware of the 
power of service. It shaped my mindset to think beyond myself and understand the ripple effect of 
simple acts of care. 
To anyone wondering whether volunteering is worth it-it absolutely is. You don’t need a spotlight to 
make a difference. Your quiet contributions, your sincerity, and your time can touch lives in ways you 
may not immediately see. SURE ProEd showed me that. 
 
Thank you, SURE ProEd and Radha Ma’am, for giving me this opportunity to serve, grow, and 
silently shine. 

------- 

Sagar K 
B.E Final Year Student, SDM Institute of Technology (SDMIT) Ujire 
Intern at SURE ProEd - Embedded Systems and IoT 
Volunteering Area: Alumni Management 
 
Taking on the role of alumni manager at SURE ProEd started with a simple wish-to give back to a 
community that gave me so much. I always admired how our alumni stayed connected, helping each 
other even after leaving the Trust, and it pushed me to play a part in keeping that spirit strong. 
 
At first, I was nervous about stepping into a volunteer role. But I soon found how rewarding it is. I 
learned to communicate clearly with different people, plan events, and find ways to bring everyone 
together, whether through meetups, online groups, or collaboration with current members. Every small 
step, from organizing a get-together to listening to someone’s story, helped me understand the power 
of teamwork and patience. It also made me realize how important it is to build strong relationships that 
last. 
 
There have been moments that truly filled me with pride-like seeing old friends reconnect at an event, 
or hearing that someone found a job thanks to advice or contacts they made through our alumni 
network. These real, positive changes remind me that even the small work we do matters as it results 
in the happiest feeling that you helped someone, even in a small way. 
 



I want others to experience this too. Volunteering gives you new skills, confidence, and a sense of 
purpose you can’t find elsewhere. You meet wonderful people, learn more about yourself, and end up 
giving and receiving so much more than you expected. Even a single idea, message, or event can make 
a big difference in someone's life. 
 
Looking back, I am grateful I took this path. I encourage anyone who’s thinking about volunteering-to 
just say yes. You will grow, help others, and be proud of the impact you create at SURE ProEd and 
beyond, 

------- 

Ms. Preethi Grace, B.Tech 
Intern at SURE ProEd - Integrated VLSI designing 
Volunteer Task - Students Github Repos Management 
Designs with Canva, and conducting quizzes 
 

My Time of Service at SURE ProEd 

 

Volunteering for SURE ProEd has been more than just helping out; it's been a way for me to show my 
thanks and give back to a community that has empowered me. After going through training and an 
internship in the Integrated VLSI Design course at SURE ProEd, I saw how dedicated the trainers 
were. They gave their time, knowledge, and energy to help us reach industry standards. That 
experience made me think of something simple, if they are doing so much for us, why can't I? 

With that in mind, I offered to help in areas like making and managing GitHub repositories, making 
designs with Canva, and conducting quizzes to get other students to improve the learning 
environment. Every job, no matter how small it seemed, gave me a purpose to give my hands for a big 
mission. 

A special thank you to SURE ProEd CEO Radhakumari Ma'am, whose unwavering support and 
direction, both personally and professionally, have been crucial in my journey. I owe you so much, 
Ma'am.Your dedication, strength, and vision are truly inspirational for so many of us at SURE ProEd. 
You’ve shown us how one person’s commitment can impact countless lives. 

Volunteering has taught me responsibility, teamwork, and the importance of consistency. More than 
that of service-reminding me that leadership doesn’t always mean being in the spotlight. Sometimes, 
it’s about silently supporting the systems that help others grow. 

I would also like to extend my heartfelt thanks to each and every fellow volunteer who collaborated 
with me when I needed support.The sense of community we share is something I truly cherish.  

To anyone wondering whether they should volunteer-I say absolutely yes. You don’t have to wait for 
the “right time” or a big opportunity. Start with what you have and where you are. Use your strengths, 
however unique or niche they may be. When you volunteer with sincerity, you not only make a 
difference-you discover parts of yourself that you never knew existed. 

Volunteering at SURE ProEd has not only been a way to give back; it has been a path of personal 
growth, silent leadership, and heartfelt connection. I am grateful to be part of this journey-and I hope 
my story encourages others to join this purposeful path. 

 
------- 



Aarya Chavan 
Intern at SURE ProEd - Embedded Systems & Internet of things 
Volunteer Task: Enrolment Management   
 

When I started volunteering with SURE ProEd, my main role was to manage intern enrollments, 
schedule interviews, and share interview details. At first, it seemed like a small task-but soon, I 
realized how essential this work is to keeping the entire system running smoothly. 

What inspired me to step in was seeing how organized and impactful the Trust’s operations are. I 
wanted to contribute in a meaningful way, even if it was behind the scenes. Handling interview 
logistics might sound routine, but it’s the first step in someone’s journey with SURE ProEd-and I’m 
proud to play a role in that. 

Volunteering has definitely helped me grow. It’s improved my communication and time management 
skills, and taught me how even small responsibilities, when done well, can make a big difference. It’s 
given me a sense of accountability and helped me understand the importance of systems that support 
teamwork and growth. 

Whenever I see an intern successfully onboarded, or when someone appreciates the clarity in the 
process, I feel fulfilled. It reminds me that every role-big or small-matters when it comes to making a 
positive impact. 

To others thinking of volunteering: know that your contribution counts. You don’t need to be on the 
front lines to help. Every task is part of a bigger mission, and together, it creates real change. 

I am thankful for the opportunity to be part of SURE ProEd's journey and to grow alongside it. 

------- 

Ms. Mishal Gupta 
Shri Mata Vaishno Devi University, 4th Year 
Intern at SURE ProEd - Embedded Systems and IoT 
Volunteering Task - Enrolment Management 
 
My Transformative Tale: From Tasks to Purpose 
 
Volunteering at SURE ProEd has been a transformative journey that went far beyond simply “helping 
out.” What began as a task-oriented role quickly evolved into a deeply fulfilling experience that 
sharpened my skills, shaped my mindset, and instilled in me a sense of purpose rooted in service. 
 
As a member of the Operations & Coordination team, my responsibilities included scheduling 
interviews through the AICTE portal, supporting communication among various stakeholders, and 
ensuring that backend logistics ran smoothly. While these might sound like routine tasks, they are, in 
fact, the quiet gears that keep the entire engine of SURE ProEd moving forward. I learned that behind 
every impactful initiative lies a backbone of coordination, accountability, and diligence-and I am 
proud to have been part of that backbone. 
 
What Inspired Me to Volunteer: 
The idea that my efforts could enable quality education and real opportunities for students across India 
was my biggest motivator. I have always believed that education is a great equalizer, and SURE 



ProEd’s mission aligned beautifully with that belief. I saw volunteering here as my chance to play a 
small yet meaningful part in a larger cause. 
 
How Volunteering Has Shaped Me: 
This experience has improved not only my technical and coordination skills but also my emotional 
intelligence. I’ve become a better communicator, a more responsible team player, and someone who 
now values the silent strength of operational work. It has helped me think more systemically and 
appreciate the power of behind-the-scenes efforts. 
 
Seeing the Impact: 
There’s a special kind of satisfaction when you witness the system you helped build actually help 
someone else. When I see a successful candidate join our programs or hear interns speak highly of 
how smooth their onboarding was, it fills me with a quiet pride. It makes all the late evenings, 
spreadsheet edits, and coordination emails completely worth it. 
 
Why I Encourage Others to Join: 
Volunteering with SURE ProEd isn’t just about contributing-it’s about evolving. It teaches you 
humility, gives you purpose, and connects you to a cause bigger than yourself. I wholeheartedly 
encourage every student to experience this journey. You won’t just gain experience; you’ll gain 
perspective. 
 
Final Thought: 
To anyone reading this-your time, effort, and willingness to serve matter more than you think. SURE 
ProEd gives you a platform to use your skills in service of others while discovering your own 
potential. And that, in itself, is a rare and rewarding opportunity. 

------- 

Ms. Diksha Hire  
B. Sc. Computer Science completed, B. K. Birla College (Kalyan) 
Intern at SURE ProEd - Cyber Security and Ethical Hacking  
Volunteering Area: Interview scheduling for candidates 

In today’s fast-paced world, gaining access to quality education and career opportunities is not easy 
for everyone. Fortunately, organizations like SURE ProEd are changing that by offering free skill 
development courses to students from various backgrounds. I had the privilege to contribute to this 
mission by volunteering with them - a rewarding experience that gave me both personal satisfaction 
and valuable professional exposure. 

As a volunteer, my primary responsibility was to schedule interviews for candidates enrolled in the 
program. These interviews were essential steps in connecting students to the right courses, mentors, or 
internship opportunities offered by SURE ProEd. I worked closely with both the applicants and the 
internal teams to ensure that interview slots were well-coordinated, timely, and communicated 
properly to all participants. 

Volunteering with SURE ProEd has been a meaningful journey. Knowing that I played a small part in 
helping someone access free learning opportunities made the entire experience worthwhile. I look 



forward to continuing such contributions in the future and encourage others to do the same - because 
every small action can create a big impact. 

------- 

Ms. R. Saniya MBA 
PVKKIT college Anantapur 
Intern at SURE ProEd in SQL and power Bi​
Volunteering for Alumni Management​
​
The Spark That Inspired Me to Volunteer 
 
I was deeply inspired by Prof. Radhkumari Ma’am. The way she selflessly dedicates her time and 
energy to help students grow not just academically, but in shaping their lives and futures is truly 
remarkable. 
What touched me the most was how her efforts do not just impact individual students but also bring 
positive change to their families. In today’s world, it is rare to find someone like her. Her passion, 
commitment, and ability to uplift others motivated me to contribute, even if in a small way, to SURE 
ProED. Her example is what inspired me to step forward and volunteer wholeheartedly.​
Volunteering with SURE ProEd has been a transformative journey. It taught me the value of patience, 
and helped me develop strong management and organizational skills, and most importantly, shaped my 
ability to work with and lead people. 

I learned how to guide a team, resolve issues calmly, and support others effectively - skills that are 
now helping me in both my personal and professional life. This experience also instilled in me a 
greater sense of discipline and responsibility. This taught me the importance of helping others without 
expecting anything in return. These lessons have truly prepared me for the future, both as a 
professional and as a compassionate individual.​
​
Seeing my efforts create a positive impact fills me with happiness and inner peace. There is a deep 
sense of fulfillment in knowing that I have done something meaningful, something that is helping 
others, all made possible through the inspiration and guidance of Radha kumari Ma’am.​
​
It reminds me of a powerful quote: “The best way to find yourself is to lose yourself in the service of 
others.” 

That is exactly what I have experienced, true purpose through service. Knowing that even a small 
effort from my side can improve someone else’s life makes every moment of volunteering truly 
worthwhile.I truly believe that helping others is one of the most powerful ways to grow as a person 
and as a human being. Volunteering not only brings a sense of inner peace, but also builds your 
character, empathy, and resilience. It opens your eyes to the real world, teaches you lessons no 
classroom ever could, and helps you discover strengths within yourself that you never knew existed. 
Through service, you do not just uplift others, you elevate your own life. That is why I encourage 
every student to take this path. 

“The journey may start with a small act of kindness, but it leads to a lifetime of meaning and growth.” 

------- 



Abhinav Kapur 
B. Tech. 3rd Year Student,  
Faculty of Technology, Delhi University 
Intern at SURE ProEd - Embedded Systems & Internet of Things  
Volunteering for Multiple Tasks 

A Form That Changed My Life: My Volunteer Journey at SURE ProEd 

I joined SURE ProEd as a third-year student - excited to learn, unsure of what lay ahead. Like many, I 
came in as an intern. But one day, I received a Google Form inviting learners to volunteer and give 
back to the organisation. I filled it with hope, not knowing that this small act would lead me on a 
journey filled with meaning, growth, and joy. 

My first responsibility was in Alumni Management, where I learned how important it is to track 
progress and maintain connections. I gave it my best. My effort and structure were noticed, and soon I 
was entrusted with Enrolment Management - a much bigger role. I was surprised (and thrilled) to 
see the number of applications coming in. Managing & approving thousands of applications. Yes, it 
was hectic. But it felt amazing to be on the side that makes things happen for others. 

Later, I was assigned to Certificate Management - a task requiring utmost care and integrity, dealing 
with sensitive data, names, and official validations. I felt trusted and empowered. Around the same 
time, I also took on Class Management, where I helped schedule sessions, ensure discipline, and 
even manage 3-5 sessions simultaneously. These tasks taught me time management, team 
coordination, and how to hold space for others. 

One of the most exciting parts of my journey began when I was chosen to lead the YouTube proposal 
of SURE ProEd, which is set to launch on August 10, 2025. I had the blessing of working closely 
with Prof. Radha Ma’am - a divine presence and a guiding light for me. I also got an opportunity to 
work under the guidance of Sri. Dev Chadha Sir. We had countless long meetings, sharing ideas, 
receiving insights, and planning with clarity. Together, we started building the podcast series - 
“Generous Hearts That Built Us”, which captures the very soul of this organisation. 

This whole process gave me a glimpse into how SURE ProEd functions - how teams across 
departments collaborate silently and selflessly to run an international initiative without any cost, 
purely on goodwill and discipline. That was the turning point for me. I realised that I wasn’t just 
volunteering, I was becoming part of something sacred. 

What truly humbled me was being chosen to interview the Trustees of SURE ProEd for our podcast, 
a responsibility I could never have imagined when I started. From intern to interviewer of visionaries, 
this was not just growth, it was grace. 

I also discovered so much about myself:​
I never knew I had creative talents, speaking skills, or leadership potential. But here, I found it all. 
And I learned the most important lesson - how to work in a team, how to lead with humility, and 
how to serve with heart. Even though as a third-year student, I found myself leading and supporting 
students who were not just older, but often more experienced - and that experience shaped me like 
nothing else could. 



SURE ProEd gave me more than I ever asked for - skills, exposure, confidence, mentors, and a 
chance to serve. This isn’t just an organisation for me - it’s a family. This isn’t a phase - it’s a lifelong 
association. The bond I’ve built with SURE ProEd isn’t temporary - it’s a lifelong connection I’ll 
nurture in every way I can. I’ll remain connected, no matter where life takes me. And one day, I would 
love to work, not just as a volunteer, but as a trainer, to teach and inspire others just like I was once 
inspired. 

If you ever get the chance to volunteer - don’t think twice. That one form I filled gave me a family, 
a purpose, and a new version of myself. 

With Humble Regards 

------- 

 

Conclusion: 

The stories in this chapter reveal that service is not a one-way street. As students extended their hands 
to help, they found themselves enriched with wisdom, compassion, and clarity about their place in the 
world. These experiences didn’t just create better communities-they helped shape better individuals. In 
the end, the true impact of volunteerism lies not just in the change it brings to others, but in the lasting 
transformation it sparks within ourselves. 

 

*************************************              

 
 
 
 
 

 

 

 
 
 
 
 
 
 



Chapter 11 

Evolution in Action: How SURE ProEd Grew Within 

     

“SURE ProEd didn’t just grow-it transformed from within. Every phase of our journey was shaped by 
the people who believed in the mission and were willing to take ownership. We learned by doing, and 
in the process, we built something bigger than ourselves.” 

                                       - Harsh Mangalam, SURE ProEd Website Designer, Developer, 
                                                & Full Stack Engineer at Slated AI 

 

Introduction: 

“SURE ProEd’s transformation began not in boardrooms, but in classrooms. As one alumna said, 
‘What started as a handful of volunteers delivering offline lectures became a thriving movement-each 
of us learning, teaching, and growing together. Over time, we developed our own structures, 
leadership teams, and mentorship programs-evolving from outreach into a fully coordinated network 
rooted in shared values.” 

“SURE ProEd didn’t just grow-it transformed from within. Every phase of our journey was shaped by 
the people who believed in the mission and were willing to take ownership. We learned by doing, and 
in the process, we built something bigger than ourselves.” 

From a simple beginning in 2020 to a dynamic ecosystem in 2025 

When SURE ProEd began in 2020, the aim was clear: to empower. But what wasn't yet clear was how 
we would organize ourselves, how we would grow from within. Today, five years later, every process 
from enrollment to project evaluation - is a testament to our journey of intentional evolution. 

Change in the Nomenclature 

The transition from SURE Trust to SURE ProEd, officially made on 1st January 2025, was not 
merely a change in name - it was a thoughtful evolution, aligning more deeply with the organisation’s 
long-term mission and vision. The term "ProEd" - short for Professional Education with Purpose - 
reflects our commitment to holistic, value-driven, and industry-relevant learning for rural youth. This 
transformation was guided by the vision of Sri Satish Devarapalli, Emulation Verification 
Manager at Apple, one of the valued advisors of the organisation. As the brainchild behind the 
name SURE ProEd, his insights helped anchor the organisation's journey toward a stronger identity - 
one that honors its roots while embracing its future. 

 

 

 



Enrollment Management 

 

"Handling over 34,000 plus applications on AICTE portal and another 14000 plus enrollments on 
SURE ProEd website, across multiple technologies would have been unthinkable in our first year. 
Now, it's a rhythm we’ve mastered." – P. Anjineyulu and team are the student coordinators 
dedicatedly helping us manage strategically without losing out on any student.  

Classes Management 

We moved from scattered sessions to scheduled, syllabus-driven classes. This shift helped both 
students and trainers stay focused. 

 

Certificates Management        

 
 

"Volunteering in the certificates team gave me joy. It feels like I’m part of someone’s success story."  
– Prajwala, Abhinav and Nihar – Volunteer students.                           



Productions Management 

 

 
"Documenting student journeys through newsletters is like writing chapters of hope." 

– Dev Chadha, Newsletter Editor 

​
 

 

The SURE ProEd YouTube Channel team is dedicated to creating impactful 
content that aligns with the Trust’s mission. Their work involves producing 
engaging videos that inform, inspire, and drive positive change in the 
communities they serve. 

 

Community Services Management:  

  

"Even though our work is behind the scenes, it keeps the whole 
system flowing."       

– Shilpa, Community Services Lead 

 

 

Trainers & Volunteers Management 

"I came to train students, but I stayed because I saw how deeply the Trust valued its volunteers."                           
–  Sri Anurag Medha, Advisor SURE ProEd 

 

Internship/Courses Management 

"From 3 domains to 25+, SURE ProEd’s growth in internships has been organic and completely 
based on what students truly need." – Prof. Radhakumari, Founder SURE ProEd 

 

GitHub & Performance Evaluation 

"Introducing GitHub changed everything. It brought a level of discipline and professionalism 
among interns." – Sri Saravana Kumar, TATA Proengage Volunteer 



Website Management 

 
"I see this website as a living testimony of what selfless volunteering can build."  

– Harsh Mangalam, Founding Web Developer 
 
Event Management 

 

SURE ProEd organizes three main types of 
events each year: one anniversary celebration, 
four graduation ceremonies, and an Alumni 
Connect gathering. The images on the left are 
from the recent Alumni Connect event. 

 

The image showcases SURE ProEd 
alumni making an impact at leading 
companies such as Intel, Tech 
Mahindra, AMD, Synopsys, Amazon, 
Cognizant, Accenture, and more. 

 

Alumni offering valuable guidance 
and insights to current students. 

 

 

"Every event reminds us of our purpose. It’s not about scale, it’s about soul."  
– Ms. Mehak Majeed, Alumni Mentor  

 
 



Life Skills Training (LST) 

 

LST sessions are designed to help students 
develop their overall personality and acquire 
life-changing skills. The image highlights a 
session led by Sri. Ashish Dibouliya, MD of 
Webster Bank, USA. 

 

"LST sessions touch the heart. They remind me that character matters as much as code."  
– Abhinav Kapur, Intern & Volunteer 

 
 
 
 
Conclusion:  
 
Growth Rooted in Purpose 
 
The story of SURE ProEd’s internal evolution is not one of overnight success - it is a journey of 
countless small steps taken with care, reflection, and commitment. Every improvement in process, 
every refinement in structure, and every act of silent service has been driven by a single question: How 
can we serve better? 

What we have built over five years is more than an organization - it is a living, learning ecosystem 
where purpose meets professionalism, and values guide every decision. From enrollment to 
evaluation, from volunteers to visionaries, every aspect of our functioning has matured with time - not 
through funding, but through faith; not through policies alone, but through people who believed. 

As we look to the future, this quiet inner strength - our unseen foundation - will continue to steady us, 
even as we grow and extend our impact. For it is in staying grounded that we find the strength to soar, 
and in serving humbly that we witness the most profound transformations - not only in our students, 
but within ourselves as well. 

SURE ProEd’s evolution is still in progress. And that is perhaps its greatest strength. 

 

************************************* 

 

 



Chapter 12 

Bridging Dreams and Reality: What Lures Students to SURE ProEd 

                            
     "Some people dream of success, while others wake up and work hard at it.”  
                                                                                                                                   ― Napoleon Hill 

 

Introduction: 

For ambitious learners seeking more than theory, SURE ProEd offers a transformative journey where 
aspirations take tangible form. Students are drawn not only by the promise of technical mastery but by 
an ecosystem that fosters discipline, provides direct corporate mentorship, and champions a 
project-based approach to learning. This chapter explores the compelling elements that make SURE 
ProEd a magnet for motivated students. 

1. High-Quality Project-Based Learning 

At the core of SURE ProEd’s pedagogy is hands-on, real-world project work. Rather than passive 
lectures, students engage in: 

●​ Industry-Standard Projects: From designing VLSI to developing secure web applications, 
each assignment mirrors challenges faced by professionals. 

●​ Incremental Milestones: Structured mini-projects build skills progressively, ensuring 
confidence before tackling major end-of-course projects. 

●​ Collaborative Teams: Peer coding, group presentations, and joint problem-solving cultivate 
teamwork-an essential corporate skill. 

This blend of theory and practice accelerates students' readiness for employment and instills deep 
technical competence. 

2. Scope to Imbibe Discipline 

Success in the professional world demands self-discipline. At SURE ProEd, discipline is woven into 
every aspect: 

●​ Structured Schedules: Fixed class times, mandatory attendance, and a clear curriculum 
timetable promote consistency. 

●​ Performance Tracking: GitHub commits, weekly progress checks, and documented 
feedback reinforce accountability. 

●​ Code of Conduct: Guidelines on professional etiquette, communication standards, and 
submission deadlines develop habits that mirror corporate expectations. 

By internalizing these routines early, students cultivate the rigor and resilience required in 
high-performing organizations. 

 



3. Direct Mentorship by Industry Executives 

Perhaps the most distinctive feature of SURE ProEd is the opportunity to learn directly from corporate 
experts: 

●​ Corporate Volunteers: Senior managers, GMs, and MDs from leading firms like TATA, 
Apple, Samsung, AMD, and Intel dedicate time to live sessions, Q&As, and code reviews. 

●​ Domain Deep-Dives: Executives share nuanced industry insights-best practices, emerging 
trends, and real-case analyses-that textbooks cannot provide. 

●​ Networking Access: Mentors open doors to professional networks, providing referrals and 
guidance on career pathways. 

This mentorship bridges the often-daunting gap between academic learning and corporate realities. 

4. A Selfless, Student-Centric Platform 

SURE ProEd’s foundation in seva (selfless service) ensures that student growth remains paramount: 

●​ No Fees, No Barriers: All resources-classes, materials, platforms-are free, eliminating 
financial obstacles. 

●​ Volunteer-Driven Support: Community services, doubt-clearing sessions, and career 
guidance are offered without remuneration, reflecting genuine commitment to student success. 

●​ Tailored Feedback: Mentors and coordinators go beyond standard evaluations, offering 
personalized advice to address each student’s strengths and areas for improvement. 

This altruistic environment cultivates trust and empowers students to pursue bold ambitions. 

5. Integration of Real-World Tools and Practices 

To mirror the corporate ecosystem, SURE ProEd integrates industry-standard tools: 

●​ Version Control and CI/CD: Students use GitHub for source control and learn continuous 
integration practices. 

●​ Collaboration Platforms: Exposure to tools like JIRA, Trello, OpenLane, and Slack prepares 
interns for cross-functional teamwork. 

●​ Code Review Processes: Peer and mentor reviews mimic real workplace workflows, teaching 
code quality and collaborative standards. 

These experiences ensure participants are not just theoretically prepared but operationally ready from 
day one. 

6. Personalized Career Pathway Planning offered by SURE ProEd 

●​ Mock Interviews and Resume Workshops: Regular sessions help students present their 
skills effectively. 

●​ Industry Insight Panels: Discussions  with technical leads provide clarity on hiring 
expectations. 

●​ Alumni Mentorship: Successful graduates guide current interns, offering real-life 
perspectives and networking opportunities. 



7. Culture of Continuous Feedback and Reflection 

Success hinges on self-awareness and growth mindset: 

●​ Weekly Retrospectives: Students and mentors review progress, identify challenges, and set 
improvement goals. 

●​ Anonymous Feedback Channels: Participants can suggest enhancements to programs, 
ensuring responsiveness to evolving needs. 

●​ Recognition of Achievements: Successes-big and small-are celebrated in newsletters and 
community meetings, reinforcing positive behavior. 

This iterative approach fosters a vibrant learning culture where adaptation and excellence thrive. 

8. Life Skills for Lifelong Growth 
 
Mandatory attendance in Life Skills Training (LST) sessions ensures that students gain essential, 
life-altering skills that contribute significantly to their overall personality development.  

Why Life Skills Training (LST) sessions specially attracts students 

●​ Practical and Relevant Topics​
LST sessions cover essential areas like personal finance, communication, emotional 
intelligence, preventive health care, and time management-skills students often do not learn in 
academic settings. 

●​ Interactive and Engaging Format​
Sessions are not lectures but dynamic, discussion-based, and often include real-life scenarios, 
making them relatable and impactful. 

●​ Guided by Industry Professionals​
Students are mentored by professionals who bring real-world insights, making each session 
practical and inspiring. 

●​ Focus on Personality Development​
LST helps students build self-confidence, self-discipline, and a growth mindset-traits that are 
crucial for career and personal success. 

●​ Supportive Learning Environment​
Students feel safe to ask questions, share experiences, and grow without judgment, fostering a 
sense of belonging. 

●​ Direct Impact on Career Readiness​
Skills learned in LST-like teamwork, professionalism, and leadership-are directly applicable 
in interviews, workplaces, and beyond.​
Sense of Transformation​
Many students report that LST sessions helped them rethink habits, set new goals, and 
develop a stronger sense of direction in life.​
 

 

 



Conclusion: 

SURE ProEd’s powerful combination of immersive, hands-on projects, a culture of discipline, direct 
mentorship from industry leaders, and a selfless, value-driven ecosystem offers an unparalleled 
learning experience. It goes beyond just training-it transforms. By bridging the gap between aspiration 
and achievement, the platform empowers students to realize their fullest potential. Learners emerge 
not only with cutting-edge technical skills, but also with the confidence, emotional intelligence, and 
sense of purpose needed to excel in the corporate world and contribute meaningfully to society. SURE 
ProEd doesn’t just prepare students for jobs-it prepares them for life. 

 

************************************* 

 
 
 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Chapter 13 

Guiding Lights of SURE ProEd’s Success 

                                                                         “The unseen forces that made the impossible, possible” 

 

Introduction 

Behind every milestone SURE ProEd has reached over the past five years lies a powerful constellation 
of enabling forces - not just people, but platforms, technologies, and deeply held values that have lit 
the path forward. These guiding lights, both tangible and intangible, have quietly shaped our ability to 
serve, grow, and transform lives at scale - despite operating at zero cost. This chapter pays tribute to 
those often-overlooked elements that have empowered the movement from within and without. 

1. An Unstoppable Flow of Volunteers 

One of the strongest pillars of SURE ProEd is the unwavering support from a growing community of 
volunteers - from managing directors to junior engineers, from seasoned industry professionals to 
fresh graduates. Whether from TATA Group, Intel, Apple, or startups, the diversity and depth of 
expertise brought in by these individuals has been a blessing. Their collective wisdom, time, and 
energy have laid the foundation for each successful internship and initiative. 

“It did not matter what their designation was. What mattered was their heart to serve.” 

2. Enhanced WhatsApp Features: A Silent Revolution 

In our early days, managing communication was challenging - WhatsApp allowed only 100 
participants per group. As limits increased to 250, then 500, and now 1,000 participants per one group 
and the possibility of adding 100 such groups to Whatsapp community, it became possible for us to 
host domain-specific groups, track participation, and seamlessly deliver updates to thousands of 
students. The WhatsApp Community feature became a backbone for daily coordination and student 
engagement across all verticals. 

” From chaos to coordination - all thanks to a messaging app’s evolution”. 

3. Google Meet: Our 24/7 Digital Classroom 

Another game-changer has been Google Meet, offering unlimited, free, and stable video conferencing. 
This enabled us to run 22+ internship sessions daily across different technologies without any cost 
burden. With breakout rooms, recording options, and easy access, Google Meet became the virtual 
campus of SURE ProEd. 

"Thank you, Google Meet, for powering our 24/7 digital classroom." 

 

4. Internshala, LinkedIn & AICTE Platforms: Gateway to Corporate Volunteers 



Our partnership with platforms like Internshala, LinkedIn, and the AICTE Internship Portal has 
allowed us to post volunteering opportunities and internships, drawing in skilled professionals and 
mentors from across the country. These platforms have amplified our outreach and given us access to 
individuals who believe in purpose-driven work. 

“Grateful to Internshala for connecting us with purpose-driven professionals” 

5. Value-Added Benefits to Student and Trainer Volunteers 

Over time, institutions and organizations - both in India and abroad - have started recognizing the 
social impact work at SURE ProEd. Student and trainer volunteers have received additional credits, 
recommendation advantages, and valuable portfolio points for their contributions here, aiding their 
admissions into top-tier universities and companies. 

“Volunteering at SURE ProEd added weight to my application at an international university. 
But more than that, it added meaning to my journey.”  

– Ms. Krupa, NEU, Boston, Massachusetts, United States 

6. Empowered Trusteeship: Freedom with Responsibility 

Another guiding light has been the wisdom and trust of the founding trustees. They offered not just 
support, but full freedom to mentors and domain leaders to design courses, schedule classes, and make 
decisions in alignment with the vision and mission. This trust-based leadership created an 
environment of ownership and initiative. 

7. Industry-Aligned Internship Offerings 

Our ability to continuously adapt the internship programs to meet the changing needs of colleges and 
industries has been critical. Whether it’s VLSI, Cybersecurity, Physical Design, or Full Stack 
Development, the domains we cover have consistently remained relevant and forward-looking. 

8. The Gift of Free and Selfless Service 

Above all, the selfless, no-cost model - where every trainer, mentor, and volunteer offers time without 
expecting anything in return - has been the most transformative force. This unique spirit of seva 
(service) has ensured that the educated but unemployed youth not only gain skills but also achieve 
sustainable livelihoods, often becoming mentors themselves. 

9. Strong Alumni Support Network 

Our alumni, many of whom are now working at top companies like Intel, AMD, Apple, Google, TCS, 
and Infosys, continue to return as volunteers - mentoring juniors, leading sessions, and sharing 
placement opportunities. Their stories are both a testimonial and a torch for those who follow. 

 

 



10. Continuous Internal Feedback and Upgradation 

We’ve also grown because we’ve listened - to students, trainers, and industry experts. Continuous 
internal feedback loops, peer reviews, trainer meetings, and student reflections have helped us 
improve both the content and delivery of our programs over time. 

11. Collaboration with Platforms like GitHub, Canva, and Trello 

Using free platforms like GitHub for project tracking, Canva for design, and Trello for workflow 
management has helped us maintain professional standards without incurring costs - keeping the 
initiative both efficient and sustainable. 

12. Support from Digital Ocean 

Support from Digital Ocean has been instrumental in strengthening SURE ProEd’s technical 
infrastructure. Through their NGO partnership program, we received reliable cloud hosting and 
resources that enabled smooth delivery of our online training programs and project submissions. Their 
generosity has empowered us to scale our impact without additional costs.  

“Grateful to Digital Ocean for backing our mission and grassroots skill development.” 

13. Constant Flow of Divine Grace 

At the heart of all that has been achieved at SURE ProEd lies a truth that cannot be quantified or 
planned - the constant and abundant flow of Divine Grace. We have  been operating with no financial 
reserves, no fixed office, and no institutional backing - and yet, everything that was needed. arrived 
exactly when it was needed. 

Whether it was the appearance of a key trainer at the right time, a volunteer joining just when a gap 
emerged, or a free platform launching just when we needed a tool - the hand of grace has been 
unmistakable. This is not mere coincidence. It is a testimony to the ancient truth: 

"Where there is selflessness, there is no dearth of anything." 

SURE ProEd has become a living example of this principle. Because every action here is grounded in 
seva (selfless service), we have witnessed firsthand how Divine Providence arranges, supports, and 
uplifts the initiative beyond human limitations. This divine element cannot be mapped on spreadsheets 
or predicted through plans - and yet it is the most real and constant force guiding SURE ProEd’s 
journey.  

 “We asked only for sincerity - yet received everything in abundance.” 

 

 

 

  



Conclusion:  

The Light That Keeps Us Moving 

What keeps SURE ProEd moving forward is not just effort - it is enlightened effort. Every tool, every 
volunteer, every improved platform and silent supporter forms part of a larger constellation guiding us 
steadily ahead. 

These “guiding lights” are not always visible in the final outcome. But they are always present - 
illuminating the path, strengthening our purpose, and reminding us that when vision aligns with 
service, the universe itself supports the mission. 

At SURE ProEd, we don’t just thank these lights - we walk in their glow every single day. 

 

************************************* 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Chapter 14 

Insights Gained, Values Strengthened: SURE ProEd’s Learning Curve 

 

Introduction 

In the life of every mission-driven initiative, reflection is as important as action. For SURE ProEd, the 
journey of the past five years has not only been about service and skill-building but also about 
continuous learning-from our experiences, our challenges, our volunteers, and most importantly, our 
students. These learnings have shaped our evolution, made us more grounded in our values, and 
prepared us for sustainable growth. This chapter is a candid reflection of what SURE ProEd has 
learned in its journey from a humble beginning to a platform empowering thousands. 

1. Selflessness Attracts Support 

One of the most profound truths we have experienced is that where there is selflessness, there is never 
a shortage of support. SURE ProEd began without resources, but with the pure intention of serving 
rural youth. Over time, trainers, volunteers, industry experts, and students joined us-not because we 
offered them anything material, but because they resonated with the spirit of seva. This has taught us 
that goodwill, when coupled with action, naturally draws in the right people and resources. 

2. Simplicity is Sustainable 

In trying to keep our operations simple and frugal, we discovered a hidden strength: sustainability. By 
using freely available tools like Google Meet, WhatsApp, GitHub, Trello, Canva, and Google Forms, 
we built a system that was not dependent on heavy infrastructure or constant funding. This simplicity 
allowed us to focus on what mattered most-the students. It also taught us that good intentions, 
supported by smart use of available tools, can go a long way. 

3. Structure Brings Stability 

As we expanded, we learned that noble intentions alone are not enough. A reliable structure is 
essential to manage growth. We developed clear guidelines for enrollment, internship structure, 
attendance tracking, certificate issuance, class scheduling, and performance evaluation. As we 
introduced these systems gradually, we saw that the smoother the backend, the stronger the front-end 
impact. Structure, we learned, was not bureaucracy-it was a form of respect for everyone’s time and 
effort. 

4. Listening Creates Relevance 

We realized that listening to our students, trainers, and volunteers was the key to staying relevant. 
Every piece of feedback-whether about class timings, syllabus structure, project expectations, or even 
communication gaps-helped us fine-tune our approach. Regular feedback loops became the backbone 
of our course improvements. When we listen deeply, we respond meaningfully. 

 

 



5. Youth Thrive with Trust and Responsibility 

SURE ProEd offered many young people their first experience of responsibility. From handling 
community services to managing classes, newsletters, and certificates, we entrusted students with real 
tasks. The results were inspiring. With minimal supervision, they delivered maximum output. We 
learned that the youth are capable of great things when we trust them, mentor them, and create space 
for their leadership. 

6. Remote Doesn’t Mean Disconnected 

Though SURE ProEd operates completely online, we have seen relationships grow deeper than in 
many physical organizations. Classes, meetings, volunteering, and even celebrations happen 
virtually-yet, the sense of belonging is strong. We learned that connection is not about physical 
presence; it's about shared purpose, regular engagement, and a culture of empathy and respect. 

7. Continuous Improvement is Non-Negotiable 

The world is changing rapidly, and we learned that standing still is not an option. From updating 
course content and bringing in new domains to redesigning feedback systems and enhancing project 
reviews, we embraced change as a constant. The spirit of kaizen-continuous improvement-is now part 
of SURE ProEd’s DNA. 

8. Humility is the Best Posture for Growth 

At every stage of our journey, we met people more experienced, more skilled, and more insightful 
than us. Their willingness to join our mission reminded us that we must always remain humble. We 
have learned not to rest on what we have achieved but to keep learning from others and growing 
collectively. 

9. Empowered Volunteers Create Impact 

We have learned that when volunteers are treated as partners, not just helpers, their engagement 
deepens. By giving them ownership over tasks, appreciating their time, and creating an open culture, 
we tapped into the best of their talents. This shift from coordination to co-creation has been vital to 
our success. 

10. Technology is a Force Multiplier 

We discovered the power of technology as an equalizer. Free and open tools allowed us to scale 
without financial barriers. Platforms like GitHub, Notion, and Zoom helped us deliver world-class 
experiences with no cost. We learned to embrace technology not as a luxury, but as a necessity for 
inclusive growth. 

11. Celebration Builds Culture 

Taking time to celebrate milestones, even in small ways, reinforced a culture of positivity and 
belonging. From anniversary events to newsletter releases and job announcements, we learned that 
acknowledging progress energizes the community and gives meaning to the effort. 

 



Conclusion:  

Five years ago, SURE ProEd set out to serve. Along the way, it also became a student-learning every 
day from the very people it aimed to uplift. These insights have helped us become more authentic, 
more efficient, and more impactful. But our learning curve is far from over. 

As we step into the next phase, we carry with us not just experience, but wisdom; not just growth, but 
groundedness. Because for SURE ProEd, learning is not a phase-it is a permanent way of being. And 
in that spirit, we move forward-one insight at a time. 

 

************************************* 

            
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 



Chapter 15 

Beyond the Horizon: SURE ProEd’s Vision for Tomorrow 

 

Introduction 

Every great journey begins with a compelling vision, and every step forward reaffirms its purpose. As 
SURE ProEd reflects on five years of impactful service in skilling, mentoring, and empowering the 
educated yet unemployed youth of rural India, it also looks ahead with hope, clarity, and commitment. 
The landscape of education, technology, and employment is ever-evolving, and SURE ProEd is poised 
not just to adapt but to lead with compassion, innovation, and selflessness. This chapter outlines the 
vision that will guide SURE ProEd into the next phase of its transformative journey. 

1. Scaling Reach Without Losing the Soul​
 SURE ProEd envisions reaching tens of thousands of rural youth across India and beyond, without 
compromising the personalized, compassionate, and selfless culture it stands for. Through scalable yet 
intimate models of mentorship, the Trust plans to train over 10,000 students annually by 2030. 

2. Decentralized Learning Hubs​
While continuing to operate online, SURE ProEd plans to pilot rural “Learning Hubs” in villages or 
small towns in partnership with local communities. These hubs will act as centers for practical 
training, community service coordination, and peer learning, while also nurturing local leadership. 

3. Expanding Industry-Relevant Offerings​
The internship and course portfolio will expand further, keeping pace with industry needs in areas 
such as AI, Data Engineering, Electric Vehicles, Green Energy, MedTech, Cybersecurity, and more. 
These programs will be aligned with both global trends and local employment needs. 

4. Global Volunteer Network​
Inspired by the success of attracting professionals from TATA, Apple, Intel, and others, SURE ProEd 
aims to build a larger, structured Global Volunteer Network. This will include retired professionals, 
working experts, international faculty, and alumni, all contributing to content, mentorship, and 
evaluation. 

5. Formal Academic Collaborations​
SURE ProEd is working toward formal MoUs with academic institutions and AICTE to allow its 
courses to be counted as academic credits or bridge programs. Discussions will also be pursued with 
institutions abroad to create global mobility pathways for exceptional students. 

6. A Digital Platform for Transformation​
 Plans are underway to create a single, integrated digital platform for students, trainers, and volunteers. 
This platform will include project dashboards, performance trackers, discussion forums, certification 
modules, and placement assistance. 

 

 



7. Strengthening the Placement Ecosystem 

The goal is to build a robust network of recruiters and companies committed to hiring from SURE 
ProEd, creating a pipeline of reliable, job-ready candidates. Career fairs, job boards, and mock 
interviews will be streamlined and offered as a formal part of every internship. 

8. Nurturing Student Volunteers as Leaders 

Student volunteers have always been the beating heart of SURE ProEd. Going forward, they will be 
further empowered as ambassadors of the Trust’s values, leading training sessions, managing projects, 
and guiding newer batches. 

9. Community Service Integration 

The goal is to integrate learning with service even more deeply-encouraging students to offer digital 
literacy workshops, design rural tech-solutions, and assist in community development projects as part 
of their internship credits. 

10. Financial Sustainability Without Commercialization 

Though SURE ProEd runs on volunteerism, future growth will require sustainable support. The Trust 
envisions forming strategic partnerships with foundations, CSR programs, and philanthropic 
entities-without ever charging students. 

11. Building a Legacy of Values 

Beyond skills and jobs, SURE ProEd will continue to instill values-selflessness, humility, discipline, 
and love for the nation. The dream is to shape citizens, not just employees. 

12. Preparing for a World Yet to Come 

In a world where careers change, technologies evolve, and systems transform, SURE ProEd’s model 
of adaptability, free access, and compassionate leadership will serve as a resilient blueprint for future 
generations. 

Conclusion: 

The horizon may be far, but the steps toward it are firm and purposeful. With a heart rooted in service 
and eyes set on the future, SURE ProEd marches ahead-not just expanding its impact, but deepening 
its purpose. As we move beyond five remarkable years, the mission remains unchanged: to light the 
lives of youth, one skill at a time, one act of service at a time. Guided by unwavering values, divine 
grace, and a growing community of believers, the future of SURE ProEd is as bright as the lives it 
continues to transform. 

SURE ProEd is not merely preparing youth for the future. It is shaping the future through them. 

 

************************************* 





www.suretrustforruralyouth.com

SURE ProEd (Skill Upgradation for Rural Youth Empowerment) is a self-sustaining,

volunteer-driven initiative dedicated to equipping educated rural youth with industry-

relevant technical and life skills - at zero cost. 

More than just employability, SURE ProEd nurtures confidence, discipline, and a sense of

purpose - building not just professionals, but responsible citizens. Every skill learned, every

class attended, and every life uplifted is a step closer to a more inclusive and empowered

India. We bridge the gap between aspiration and opportunity for thousands of underserved

youth.

Let’s continue to
Learn, Lead, and Lift others -
the SURE ProEd way.

We are deeply grateful to the volunteers, trainers, corporate supporters,

students, alumni, and well-wishers who walk this path with us. Your time,

talent, and trust fuel our journey.
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